
B.C. Self-Isolation Plan for Alexander College Students

Under the Quarantine Act, all international travelers entering B.C. are required by law to self-isolate for 14 days 
and complete a Quarantine Plan. You should have this plan ready to show a border services officer when you 
arrive in Canada. If you do not show them this document, you may not be allowed into Canada. Much of the 
information that you will require for the plan is listed below.

Upon arrival, you must contact Alexander College to let the institution know that you are in Canada. We will 
update your contact information and will be phoning you for wellness checks throughout your quarantine to 
insure your safety. Once you are at your place of isolation, please immediately call us at 604-558-6178 or email 
enrollment@alexandercollege.ca.

For more information, please click here.

What does quarantine mean? How can I self-isolate?

During Transit: Preventative Measures

During your flight, when at the airport and when travelling to your temporary accommodation, you must follow 
these guidelines:

How do I get from YVR Airport to my Temporary Accommodation?

Important: You must not use public transport. 
Do not use the bus or the Skytrain.

Ride App Services - Uber & Lyft

To request a ride, you will need to download, create
an account and pay via the app.

Taxis

You do not need to call a Taxi. They will line up in the 
designated zones. Join the queue and wait for your 
turn. You can pay using Canadian dollars or by using a 
credit card.
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• Quarantine means you must not leave your 
chosen temporary accommodation and stay 
there for 14 days from the date you arrived.

• To self-isolate, you must avoid physical contact with 
other people and should not use public transport

• Wear a suitable mask or face covering

• Practice physical distancing

• Carry hand sanitizer and wash your hands frequently
 
• If necessary, wear gloves

1. Join the free YVR airport Wifi.
2. Follow the Ride App or Taxi signs and head 
towards International Arrivals Level 2.

https://laws-lois.justice.gc.ca/eng/acts/q-1.1/page-1.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/travel-restrictions-exemptions.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html%23f
https://www.uber.com/ca/en/ride/
https://ride.lyft.com/?entrypoint=lyftcom&referrer=singular_click_id=2c2973ad-6c5b-4188-b493-aef6c0832f5a


When Using Apps:

• If possible, download the app and create an account in advance.
 
• To pay you will need a debit or credit card, or a PayPal account.

Quarantine 14-day Temporary Accomodation Options

If you require a place of residence that has not already been arranged as part of your quarantine plan, you must 
organize 14-day minimum stay at a temporary location. We strongly suggest booking one of the options below.

To ensure you have a room, please book in advance. When booking, ask for the Alexander College 
Quarantine rate.

Other options – Tourism Burnaby

Tourism Burnaby has arranged discounts specifically for international student quarantine. For further details on 
these places of quarantine, please see the attached sheets. Prices range from $85 to $159 per night.

Surrey: Ramada Langley/ Surrey

Address: 19225 - Highway 10 (56th Avenue),
Surrey, BC, V3S 8V9

Phone: (604) 576-8388

Reservations: 1-888-576-8388

Price: $99 per night (free breakfast & WIFI) 

Check in time: After 3PM

Vancouver: Ramada Downtown

Address: 435 West Pender Street, Vancouver,
BC, V6B 1V2

Phone: (604) 901-4933

Reservations: 1-800-903-0796

Price: $89+ per night (free breakfast & WIFI)

Check in time: After 3PM

$99/night 

$149/night 

$85/night

$159/night 

$100/night 

$109/night

Holiday Inn Express Metrotown 

Delta Burnaby Hotel

Accent Inn Burnaby

Element Vancouver Metrotown 

Executive Suites Hotel Metro Van 

Hilton Vancouver Metrotown

https://www.wyndhamhotels.com/en-ca/ramada/surrey-british-columbia/ramada-langley-surrey/overview?CID=LC:RA::GGL:RIO:National:08775&iata=00093796
https://www.wyndhamhotels.com/ramada/vancouver-british-columbia/ramada-inn-and-suites-downtown-vancouver/overview
https://www.ihg.com/holidayinnexpress/hotels/us/en/burnaby/yvrbm/hoteldetail
https://www.marriott.com/hotels/travel/yvrdb-delta-hotels-burnaby-conference-centre
https://www.accentinns.com/locations/burnaby-hotel/
https://www.marriott.com/hotels/travel/yvrel-element-vancouver-metrotown
https://host.eyexpo.com/tours/executivesuitesburnaby/index.html
https://www.hilton.com/en/hotels/yvrvmhf-hilton-vancouver-metrotown/


• Set up a Canadian credit card and bank account

You will be required to produce a credit card for the 
majority of your transactions in Canada, as many 
businesses no longer accept cash. Make sure you 
secure a Canadian credit card, preferably before arrival.

• Sign up for a Canadian phone service, such as 
Telus, Shaw, Freedom or other.

 

Groceries

You can organize a grocery delivery online from various stores. Head to their website, add your chosen items to the 
cart and organize a contactless delivery to your temporary accommodation.

Supermarkets that deliver:

• Save on Foods

• T&T

• Walmart

• Real Canadian Superstore

You can also organize a contactless delivery from 
local restaurants through:

• Skip the Dishes 

• UberEats

• Doordash

What if I show symptoms of Covid-19?

If you are showing symptoms of COVID-19, and are unsure whether to seek medical care or get tested, contact your 
health care provider, call 8-1-1 or use the BC COVID-19 Self-Assessment Tool. For testing information or results visit 
the BC Centre for Disease Control.

Ending your Isolation

On completion of your 14 day quarantine period, you must visit an authorized BC Medical Clinic for a health check to 
insure that you are symptom free and receive a medical note clearing you – see here to search for a clinic near you. 
Your enrollment advisor will follow up with you to make sure you have been cleared.

What’s next?

Once you are in quarantined, you can start getting ready for your time at AC – our comprehensive guide for all you 
need to know can be found in Alexander College’s online course AC101. Important first steps include:

What if I need to pick up medication?

You can organize a prescription delivery through 
the following pharmacies: 

• London Drugs

• Rexall

What Alexander College support services can I access?

We understand you may be feeling lonely, anxious and 
homesick during the self-isolation period. If you are 
experiencing these issues, please reach out to our student 
counsellor by emailing 
healthandwellness@alexandercollege.ca. 
To find out more, click here.

• Enroll for MSP

You must apply for medical insurance immediately on 
arrival in Canada. There is no longer any delay in 
application for international students to apply for MSP 
– see here for instructions. Our enrollment team will 
contact you if you require assistance. Our Enrolment 
team will connect you with support if you require 
assistance with signing up for MSP coverage.

https://www.saveonfoods.com/shop-online-how-it-works/
https://www.instacart.ca/t-t
https://www.walmart.ca/en/grocery/N-117
https://www.realcanadiansuperstore.ca/collections/PCX-Delivery/017744000000
https://www.skipthedishes.com/
https://www.ubereats.com/ca
https://www.doordash.com/
https://pharmacy.londondrugs.com/PharmacyServices/Prescription-Delivery
https://www.rexalldirect.ca/%23
https://alexandercollege.ca/student-life/health-and-wellness/
https://bc.thrive.health/
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing
https://www.healthlinkbc.ca/services-and-resources?WT_svl=TopNav
https://alexandercollege.ca/student-success/ac-101/
https://alexandercollege.ca/student-success/ac-101/
https://www.youtube.com/watch?v=sYZLFMT8o3g
https://www.telus.com/en/mobility/
https://www.shaw.ca/mobile
https://www.freedommobile.ca/en-CA

