Jane App- Scheduling Appointments

Jane App allows you to easily and
confidentially book, cancel and re-schedule
counselling appointments. Follow the steps

below to get started:

1. Go to the link: alexandercollege.janeapp.com

rent client? Sign i
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HEALTH AND WELLNESS

Sara
Ahmadian



http://alexandercollege.janeapp.com/
http://alexandercollege.janeapp.com/

2. If this is your first appointment with the
Health & Wellness counsellor, click on
First Counselling Session. If you've already
had a session with the Health & Wellness
counsellor, Click on Regular Counselling

Session.

"':’4"' Alexander College
@ HEALTH AND WELLNESS

Book an Appointment

| Sun Aug 8 - Sat Aug 14 =
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3. Click on the date & time that works for
you. Confirm the details and then click
continue.

You're not done yet.

The following time is being held for 10 minutes:

First Counselling Session with Sara Ahmadian
on Monday August 9, 2021 at 1.00 PM




4. Input your email address, phone number
or sign in with twitter/facebook/google to
create an account or sign into your own

account

£ 1 Appointment reserved. Your reservation will expire in 9m 18s.

= Alexander College

= HEALTH AND WELLNESS

Hello! Let's get you signed in.

Whether you're new or returning, begin by entering your emall address or moblle phone
number (or username If you already have one), or by selecting a soclal login below.

Or sign in with...

Return to Booking Page




S. If you already have an account, you will
see the following page: Simply input your
password.

9 1 Appointment reserved. Your reservation will expire in 8m 2s.

= Alexander College

= HEALTH AND WELLNESS

Enter your password

Email:

Sign In =

€ Go back and try another sign In Forgot your usemame or password? @

New to us? Create an Account =




6. If you don't have an account, you will
see the tollowing page: Click on Create an

Account

£ 1 Appointment reserved. Your reservation will expire In 9m Os.

= Alexander College

= HEALTH AND WELLNESS

We couldn't locate your profile.

This could mean the email address

on file, or that you're new to us.

You can continue and create a new profile using the emaill address
or go back and try another email, username or moblle phone number.

€ I'll try another sign in... Create an Account =




7. You will then receive a confirmation
message that your appointment has been
booked. Prior to your appointment, please
fill out the intake form. On this page, you
can also cancel the appointment, set up

reminders, and view your account.

Welcome back First Name. You have 1 upcoming appointment B Book an Appointment My Account Sign Out

= Alexander College

HEALTH AND WELLNESS

=
Thank You for Booking

You have just booked the following appointments:

You will recelve an emall shortly confirming your bookings.

Date Session Client
August 10, 2021 - 9:00am Hrst Counselling Sesslon with Sara Ahmadian First Name Last Name Cancel
(Online Appointment)

What is the reason for your visit?

Save Reason

Get ready for your session by reviewing the items below:

How would you like to be reminded?

o C Uy e 2 el =
Emall 2 days before appolntment

Text Message (SMS) 2 hours before appolntment

J

Please fill out our online intake form Fill Out Intake Form

Dlmscn falim 5 e ot Fe ~ut our online Intake form before vour visit All Information I1s kent completely con
lease take a moment o fill out our online Intake fo befo 2 Your VIsIL A Tormation |15 Kepl completaly Co

Subscribe to your calendar subscribe To Your Calendar

Mutomaticalby stay S th anv chanaes to vour boakinas 10 vour preferred calenc
AUtomatically stay up 1o aate with amy changes o your DooKINgS 1N your preferred calencls

[ View My Account ]




How to Start an Online Session:

30 minutes prior to the start of your
appointment, you will receive a reminder
email that will include a link to your

confidential video platform

It’s almost
time for your
appointment.

Monday
August 9, 2021
10:00am

First Counselling Session with Sara Ahmadian

Online Intake Form

Please take a moment to fill out our online intake form before your visit.

FILL OUT INTAKE FORM

Begin yuur online appmiﬂtment here

t's nearly time to begin your online appointment. Click the button below to
begin

We recommend you use Chrome to join this call. If you are on an i0OS
device, we recommend using the Jane Online Appointments app from
the app store. (Safari is audio-only).
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Cancel or Reschedule Appointments

1. If you have already booked an
appointment and would like to cancel or
reschedule. Simply go to the following link
and log in to your account:

alexandercollege.janeapp.com

== Alexander College

HEALTH AND WELLNESS

Book an Appointment

_ Sara
“45: Ahmadian

Short Check in
30 min Book this appointment if you've

glready had an initial counselling session

with Sara and you just want a short check-in



http://alexandercollege.janeapp.com/
http://alexandercollege.janeapp.com/

2. Once you log in, you will be directed to

the following page. Here you can cancel
your appointment, book a new appointment

and set up reminders.

Welcome back First Name. You have 1 upcoming appointment

¢ Alexander College

= HEALTH AND WELLNESS

Hirst Name Last Name

f Book an Appointment  Sign Out

Please fill out our online intake form

Please take a moment to flll out our anline Intake form before your visit All Information 1S kept complete

My Account

Upcoming Appointments
Appocintment History
Intake Forms

Documents

Contact Info

[ FEeminder Preferences ]

Username / Password

Google, Facebook & Twitter

9 Book an Appointment

Upcoming Appointments

LY = g 1 - - ¥ = - - N d -1
You have a video call coming up soon. Please test your vide

20 Is working correctly here before the online
= R SEEE B M Test My Setup

appoimiment

Date Session

y confidential.

August 10, 2021 - 11:00am First Counselling Sesslon with Sara Ahmadian

(Online Appolntment)

Wait List Requests

Session Client

Mo Walt List Requests

Availability

HIl Out Intake Form

Subscribe to your calendar

Client

First Mame Last Name -
Cancel

Add a Wait List Reguest



It you have any questions, please don't
hesitate to reach out to our Health &
Wellness Counsellor at
healthandwellness @alexandercollege.ca


mailto:healthandwellness@alexandercollege.ca

