
Jane App- Scheduling Appointments 

 1. Go to the link: alexandercollege.janeapp.com 

Jane App allows you to easily and
confidentially book, cancel and re-schedule
counselling appointments. Follow the steps

below to get started:

http://alexandercollege.janeapp.com/
http://alexandercollege.janeapp.com/


2. If this is your first appointment with the
Health & Wellness counsellor, click on
First Counselling Session. If you've already
had a session with the Health & Wellness
counsellor, Click on Regular Counselling
Session.



3. Click on the date & time that works for
you. Confirm the details and then click
continue.



4. Input your email address, phone number
or sign in with twitter/facebook/google to
create an account or sign into your own
account



5. If you already have an account, you will
see the following page: Simply input your
password.



6. If you don't have an account, you will
see the following page: Click on Create an
Account



7. You will then receive a confirmation
message that your appointment has been
booked. Prior to your appointment, please
fill out the intake form. On this page, you
can also cancel the appointment, set up
reminders, and view your account.



30 minutes prior to the start of your
appointment, you will receive a reminder

email that will include a link to your
confidential video platform 

How to Start an Online Session:



1. If you have already booked an
appointment and would like to cancel or
reschedule. Simply go to the following link
and log in to your account:
alexandercollege.janeapp.com 

Cancel or Reschedule Appointments

http://alexandercollege.janeapp.com/
http://alexandercollege.janeapp.com/


2. Once you log in, you will be directed to
the following page. Here you can cancel
your appointment, book a new appointment
and set up reminders.



If you have any questions, please don't
hesitate to reach out to our Health &

Wellness Counsellor at
healthandwellness@alexandercollege.ca

mailto:healthandwellness@alexandercollege.ca

