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$WS G DQGHU&R@I +
: HDWHH AWG R Z HBRP H\ RX \R $ & DQGHU
&R@Y HDQG VXSSRUAN RX RQ\ RXUHGXFDMRQDO <RX Z l@EHRP H SDUARI D GLYHUH DQG
MRXLOH 1 KHWHU\ RX DLH EHJ IQQIQJ \ RXU Z HBRP Q) WXGHQAFRP P XQW Z IW FOWP DMV
WXGHY WDM HUQJ VR DORWHULOWIMWRQ ILRP D@RYHUWH Z RUG 2 XUSRVMYH GDLQIQJ
RUZ RINQJ WRZ DUGV D VSHALLE FDIHHUJ RDOZ H DWW RVSKHH |UHQG® HQYLLRQP HOWDQG
DUH KHH W KHG \ RX HYHU WMS RI WH Z D\ GHGIFDWIG LOWKXRRYY DQG Wl | P DNH IMHDM R
2 XURR@UHIVFRP P IWMG R SLIRYIGQJ D | HHCDWKRP HDQG Wi\ |RFXVHG RQ\ RXUJ RDY
KL K TXDOW HGXFMRQ LQ D VXSSRUAYH DQG . W VWP D@QFOWM] HV SHWRQDE HG VXSSRUV
LQFGMYH HQYILRQP HQWZ KHH WXGHQW ITHHO VHYIEHV DQG D Z IGH UIDQIHRI DFDGHP IF
P RWYDWG DQG HP SRZ HHG VR VXFRHHG UHVRXUAHV Z H HQUXUH WDWHYHY WXGHQW

UHAHLYHV J XIGDQAH

7KLV I XIGH LV GHWLI QHG VR KH® \ RX QDYLI DA\ RXUMMGLHV DV B DQGHU

&R H DQG DGMWIR @ H DV D WXGHOWQ %4IMIK &RXXP EID ,QMGH \ RX Z LG
11QG P SRUBQWQI RIP DARQ DERXWDFDGHP LF H SHAVEMRQV WX GHWHUYEHV
FDP SXV@H DQG DYDUME®! LHVRXUAHV VR VXSSRUN RXUVXFFHW $ GGIMRQD@M
WKLY J XIGH SURYIGHV GHVBLY RQ @YIQJ DQG KRXMIQJ FRWW \KH DYDIDELDN RI
VXIVDE®I DFFRP P RGDARQV SWRJIWDP LHTXILHP HQW | RUDWHQGDQRH DQG
SWRIHWMRQ IOMAMWRQDCSRIAHY HP S®\ P HQWLLI KW DQG FRQGIMRQV DQG
WIQDQR UJ KW LQ %MK &ROP EID : KHWHU\ RX QHHG KH®S Z IW FRXUMHZ RWN
DFDGHP IF SOQQIQJ RUDGMVAQI VR FR@UH @H WKLY J XIGH Z LOVHYH DVD
YDOXDE®! VRROR KHS \ RX P DNHWH P RWMRI \ RXUH, SHUHQFH
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$®f DQGHU&R®Y H RI 1 HYY H FHGIQRH 1Q KL KHU
HGXFDVMRQ | RULQWUDDVMRQDADQG GRP HVAE VWGHQW
WURXJ K XQLYHIW WDQM HUFRXUAHY GHI UHHV DQG
RWHUSLRI LDP VVRR P HHWIKH QHHGVRI VWXGHQW DQG
WHFRP P XQIW LQ DQ LQFOMYH DQG VXSSRUAYH
HQYLRQP HQW

| RFDWG 1Q % MYK &RO(P ELD &DQDGD $®f DQGHU
&R@WU H DVSILHV VR EH LOMUDAWRQD® UHARI Q] HG DVD
ZHBRP LQJ LQFOMYH FRP P XQW Z KHUH WXGHQW DWH
DFDGHP LFD@ DQG VRADM VXSSRUMG RQ WHUTXHW
I RUVXFRHW LQ WHUMMGIHV DQG FDUHHLY/

$&$' (0 ,&5(6285&(6

7KLV I XIGH DIP VR DGGLHW\RP HRI WH P RAWAIUHT XHQUWD DVNHG TXHARQY 3GDVH QRW WDWSRTAHV P D\ EH
XSGDWG DQG WXGHQW DH HQFRXDJ HG VR UH HUVR WH $ FDGHP LF &DBIQGDU , P SRUBQW DWAV DQG 6HP VMU
VAKHGX®! | RUWH P RWXS VR GDWM LQIRUP DARQ

$FDGHP LF &D®IQGDU ,P SRUDQW DVIAV 6HP HWIHUBFKHGX B
KWBV D®{ DQGHIFR@U H FD KW8V D®{ DQGHUFRR@U H FD KWBV D®{ DQGHUFR@U H FD
DGP MMRQV DFDGHP [F UHJ MADARQ P SRUBQW UHJ DMADARQ VHP HVMU

FD®IQGDU GDwWv VFKHGX®
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P\ $& 6WIKGHQWB RUMX

P\ $& LVWH 6WGHOWQI RIP DMRQ 6\ VWP Z KHUH\ RX FDQ YIHZ \ RXUFXULHOWARXUMH VAKHGX®! 119G\ RXU
DVWL] QHG UHI IMADMRQ GDM DAFHW FRXUMH UHI MADARQ YIHZ. JLDGHV RUGHURI | IFIDOGRFXP HQW XSGDWM

\ RXUFRQEPALQI RLP DARQ ERRN SOFHP HQWAMADQG FRQQHAWR \ RXU=RRP FOWHV
P\ $&/ RJLQ &UHGHQDY

SVHUQDP H <RXU GLIIMBWGHQW' 1XPEHU H - -
3DWZRW (P DI®IGWR\RX E\ $(B[DQGI-U&R(O}UHZM(\RXU HBRP H3DANDUH

JVRXQHHGKHG HP DICP \ $& 6XSSRUADWP \ DRVXSSRUA DB DQGHIFR@UIH FD

&DQYDV3OMRLP

&DQYDVLV D GLJ MECBOMWRP  WDAWFRQQHPW WX GHQW DQG IOMKPRYY © W &DQYDV\ RX FDQ DFFHW/\ RXU
FRXUH P DIMUDY VXEP IMDWLI QP HQW YLHZ \ RXUFRXUH DWLI QP HQW FRQVPA RXULQWAKARU NRIQ
FRXUH GVRXWWRQV VNH FRXUH WAW DQG TXX1 ] HV VBNH RQIOH H, DP LODWRQV DQG YIHZ [P SRUBQWFRXUM

DQQRXQFHP HQW
&DQYDV/ RJLQ &UHGHMDY

8 VHURDP H <RXU GJMBWGHOW' HJ
3DWZ RUG <RXUGDWMRI EIUM <<<<0 0 "'

1\ RX QHHG KHS HP DIC&DQYDV + HS DWADQYDVKHS# DB{ DQGHUFR@Y H FD

678' (17, &$5' 6

BVGHQW P XWKDYH D SK\ FDOAXGHQW'  DWXHG E\ $®{ DQGHU&RY H VIR EH HDJ LE®! VR VBNH H DP V
3K\MFDQ' FDUBV DUH LHTXILHG | RULQ SHUWRQ H DP VDQG ERURZ LQJ SK\ VFDOIELDY P DWUDY 7R J HWDQ
$& 6WGHON' FDUG WXGHQW Z LOOHHG VR EUQU D J RYHUQP HOWMXHG SKRWR ' HJ SDWSRUNYE. ,'
&DQDGIDQ GUYHUV TFHQVH RUSHUP DQHQWHMGHOR FDUG VR WH QELDY

$ P HP EHURI WH @EWDY WDP  Z LWNH D SKRWR Rl HDFK WXGHOWRUWH," FDUG Z KIFK Z .ADOR EH DGGHG
VR WH WYGHQWP \ $& DFFRXQW3 GDVH QRW WDWIKH CEWDY WDP  FDQQRWDFFHSVWAMGHQUWXSSTHG SKRWRV
IRU," FDUWGV

.1 \ RX KDYH TXHWRQV DERXWIMH ,"  FDUG SLIRFHW SGDVH HP DIGTEWDY # DO DQGHUIFR@U H FD
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$Ws B DQCHUER@IIH Z HZ DQW RX VR VXFFHHG LOMGH DQG RXWIGH WH FOWARRP  : KHWHU\ RX QHHG
DFDGHP LF VXSSRUNVFDUHHUDGYIFH RUZ HEBEHIQJ UHVRXUARHV  RXUMMGHVWXSSRUNARI | Z LOKHS \ RX VR J UIRZ
DFDGHP IFD@ SWIRIHWIRQD@  DQG SHIWRQD@

7R P DNHIMHDM |RU\ RX VR DFFHW WKHVH VHUMFHV Z H KDYH RUIHDWAG DQ LOWALDPWYH WX GHQWYXSSRUAZ KHHO

RQ RXUZ HEVIW Z KHUH\ RX FDQ H| S&UH DADYDIME®! IVRXUFHV 61 SO FIFN RQ Gl HHQWHPRQV VR BDLD

P RUH DERXWKRZ HDRK XQMWFDQ DWIMAK RX 7DNH DGYDQWJ H Rl WKHVH VHUYLEHV VR HQKDQFH\ RXUFRR@UI H
H SHUHOQRH DQG VHW RXUHD XS RUVXAFHW

$&VERP SUIHKHMYH  6\MGHINEHIMHG 6XSSRUNGHIEHY

) RUDGGMRQDAQIRLP DARQ SGDVH YIMWALH 6V X GHOWEXSSRUASDI HRQ $& VZ HEVIWA
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TKH2 1IFH Rl WH 5 HI DMADUSIRYIGHY D Z 1GH UDQI H Rl WX GHQWUXSSRUMWHWYIEHY KHSIQJ WXGHOW R
QDY) DWW WHUSIRIWDP Rl WXG\ TLIRP WH SRIQARI DGP WIRQVD@MH Z D\ WKLRXJ K VR J LIDGXDWRQ
7TKH2 11IFH Rl WH 5 HI DADURRP SUVHV Rl WH IR@RZ 1QJ XQW

$GP WRQVDQG 3@FHP HQW
7HWMQJ

e 3WRFAHWMQJ DSSTFDMRQVIRUQHZ \AMGHQW

e 0 DQDIIQI DGP MMRQV IHTXILHP HOW DQG
GRFXP HOWHYDOXDWRQV

o WXIQ] GMMY/RI DFFHSVBQRH

BVXGHQW LODOFIDCE LG

&DQDGIDQ AW HQV DQG SHUP DOHQWHVIGHQW DUH
HII LEGI VR DSSO | RUHGXFDWRQDA XQGIQJ | LRP
WH SIRYIOFH RI %MK &RO(P ELD WIRXJ K
BWWGHOWB LG %8 ) XQGIQJ ILRP 6VMGHQWS LG %& LV
DYDIDE®! | RUMXGHQV HQRDIG 1Q $\WRADW

' HIJUHH SWRI LDP VRQO

$FDGHP LF$GIMQJ

e 3HWRQDT HG FRXUH SOQQQ]
e ' HIJUHH SWRIHW FKHAWV

o * 3% FDOXOMRQV

e 8 QYHMW 7DQV HU3@QQIQY

: HZI@UHSO RWHHP DIYZIWIQ  EXMCHWGD\V
3GDVHP DNHVXUHWR LOFOXGH\ RXUQDP H \IXGHW'!
QXP EHJ DQG\WHGHELOY'R \ RXUUHTXHW

%RRN D P HHQJ

2 QIXH =RRP P HHWQJVFDQ EH ERRNHG WIRXJK \WWH

;& RQEH SRUBOKWEY  DBf DQGHUP \ Z FRQUOHFRP
RIRXW<( 6

~QSHURQ 3GDWHGLRS LQ DWIMH %XUQDE\ FDP SXV5
FRXQWUIWRP 0 RQ) W DP SP

127( $FDGHP IEDGYMRW/&$1 12 7 KHS Z W

IP P LJ UDWRQ UHDWG TXHUHY 3GDVH UHDFK RXWIR RXU
IP P LJ UDWRQ DGYIMQJ WDP

UMD# D®{ DQGHUFR@U H FD




&RXUM 5 HI MADVRQ DQG 6FKHGX Q] * LDGXDVIRQ DQG &UHGHMDY

e 0 DQDIIQI FRXUWH HQUR® HQWDQG Z DIMDANV e (YDXDWY JUDGXDWRQ HDJ LELON
e 2 YHWHHQ DGG GRS SHURGVDQG e ,WXIQ RIIIADCGIS®EP DV DQG FHUMLFDWY
Z IWGDZ DOHTXHW
o 3XEQKIQI WHVHP HAMUVFKHGX®!
6\VXGHQWs HFRUGY DQG 7 DM HU
&UHAW

0 DVK DQG ( QI @K 3MAHP HQWZ HWIQJ e 0 DIQWIQQI RIIADOMGHQMHRUGY DQG

$WHWP HOWQ WH VXEMPADUHDVRI ( QI @K DQG WDQRISW
0 DWHP DAFV DUH DYDIDE®! VR WKGHQW Z KR DUH e 3WRAHWMQI QDP HRKDQIHV SLRILDP
XQDE®I\R P HHMDGP MRQ DQG RUFRXUMH FKDQI HV DQG SHIVRQDAQIRLP DWRQ XSGDWAV
UHTXIWHP HQW EDVHG RQ WHUSUHYIRXV e 2 [IIHDOAMDQVRUSW
HGXFDWRQDCKIMRY * $GP IQMMUQI DFDGHP LF WRQGQJ

e 3LRFAHWQI WDQVHURHGIWIRP RWHU
7HWWHMRQV DUH QRUP D@ KHBG 0 RQGD WILRXJK LOWAMMERQV

) UGD\ DWIMH 9%XUQDE\ FDP SXV $SSRIOW HOW
FDQ EHERRNHG ILRP WH P \ $& \WXGHQWSRURO

+2: 72 &2 1 7% &7

"WRSIC  $VWMHYUQDE\ RUIDQFRXYHUFDP SXVGXUQU RIIFHKRXW/DIHO RQGD ) UGD\ ILRP
DP XOMO  SP H FXGIQI WMVRU KRIGD\ V

3GDVH QRWM WDWS HI MADUV 2 1 LEH VHEHY DAY DQFRXYHUFDP SXVDUH@P WG H DUH QRADE®!
R DFFHSVRUGIMMEX\WM R! [ LELDOADQVAISW DQG GRAXP HOW FRQGXPADWHAP HONMMQI  RUIX@
Rl HJD@ADQU HIJFUHAMDQG J LDGXDWRQ VHIMEHY

9% 0 DL <RX FDQ VHQG D@P DICDQG LHIWAG GRFXP HOW VR 9%6XUQDE\ &DP SXVRQD
7KH DGGLHW IV  LQIVZ D\ %XUQDE\ %8 9 + 7 &DQDGD

% 3KRQH <RX FDQFD@MHP DIQ @HRQ ) RUWH UH] MADURI | IFH RSWRQV SGDVH VHBFW

% (PDL $GP MRQV DGP MRQW DB DQGHUIFRGUH D
3OFHP HQWHWQJ 6HWYIFHV SOFHP HOWMAMOQJ # DB{ DQGHUIFR@U H FD
&RXUH 5HI MADMRQ LHI MADMRQ¥ DB{ DQGHUIFR@U H FD
6\WGHQNE HFRUGY WY GHQAHFRUGV DB{ DQGHUFRR@U H FD
* LIDGXDMRQ J UIDGXDWRQ# DO DQGHUFR@W H FD
7UDQM HU&UHGIWWDQM HIRUHGIW DB{ DQGHUFR@ H FD
$FDGHP IF$GYIMQI  DFDGHP IFDGYIMQI # DB DQGHUFR@ H FD
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7KH ( QIR® HQW LYIMRQ VHUYHV DV WH | LUMBRIQARI FROBPANRUQHZ AXGHQW DS Bf DQGHUER@IH 2 XU
P HP EHW/Z HBRP H SLRVSHPAYH WXGHQW DQG J XIGH WHP  1Q VHBIPWQJ WH SURJ LDP V WKDWEHVAVX IV HUJ RDOY

© HRIIHUH SHWADGYIFH RQ DGP MMRQ DQG UHI MADARQ SLRAHWHVY Z KLB! FDUH X@ UHYLHZ 1QJ DQG YHUI\ LQJ
DSSTFDMRQV DQG VXSSRUAQI GREXP HQW VR HQVXUH D VP RRW HQUR® HOWH SHUHQRH

+RXU/RI 2 SHIDURQ &RQVDFW, QI RLP DVIRQ
0 RQGD. ) UGD\ DPWR  SP e % HP DLOJHQHDCHP DIAVIQIR# DBf DQGHIR®U H FD
o ( DFK WXGHQALY DWL] QHG VR D VSHALLLE ( QUR® HQW2 |11FHU
<RX FDQ FKHAN WHUFRQUBPAIQI RLP DARQ RQ\ RXUP \ $&
SWRILBI SDIH

5,6, 6HWLFHV ,P P LJUDWRQ 5 HDMVAG 4 XHRQV

+RXWRI 2 SHIDWRQ &RQVDFW, QI RLP DVIRQ
0 RQGD. ) UGD DPWR  SP e % HP DLOUMD# DB DQGHUIFR@Y H FD

3ODVHIQAFDW\ RXULGTXILY FRQAVHD [QWHHP DIOKEMAMY® DQGEH VKUHWR LOFOGHWHIRTBZ LQJ) LQRQHHP DIOY

* GWMGHQW' QXPEHU e  7KHGHRICRI \ RXUUHT XHW
e ) X@QDP HY e $Q RWHUIIBI DMIFKP HQWY
e $ FRS\ Rl \RXUWXG SHP IW

[, %b$5<

$®f DQGHUSR@YI HCEWDY RITHW/ SK\ FDADQG GLI MDAHVRXUFHV IRUERURZ IQJ - 3K\ IEDOHVRXUAHV LIQFOXGH
ERRNV DV Z HODVWIFKQR®J\ VXK DV @SVRSV DQG KHDGVHW * LI MBOHVRXUAHV LOFOXGH DFFHW VR GDVWREDVHV
VXK DV$3$ 36<& QIR Z KHHWXGHQW FDQ 11QG SHHUUHYIHZ HG DFDGHP LE VRXUFHV | RUWHUMMGLHV 7KH
SK\ IFDOVSDFH DV &%6DQG $&9 SLIRYIGHV WXGHQW Z IWK D FRP | RUBE®! DW? RVSKHUH | RUVRADT LQJ DQG
XG\ IQJ 5RRP VFDQ EH ERRNHG LQ DGYDQRH | RUIQGLYIGXDCRUJ LRXS MG VHWIRQV

BWWGHQW FDQ ERRN LQ SHWRQ RURQERH UHVHDURK DSSRIQW HOWYID: &2 QEQH / LEWDY W | KHE \WXGHQW
1QG WH SHUHPAHVRXURHV | RUWHUDWLI QP HOWE\ 1RFXVIQ) RQ VHDURK VADWAI LHV VXFK DV XMQU

NH\ Z RUBV DQG %RRODQ RSHIDRYY 6\XGHQW FDQ DOR XVH$WNBZ D VR FKDWZ WK CELDUDQV 1Q UHDOAP H
DALRW %8 2 WHUVHUFHV LOFOXGH SUQWQI , QMU LEWDY / RDQV H DP YIHZ LQJ FOXEV FKHAN RXVWIKH %RRN
&OE Z KIFK KDV MWWABUMG DQG P RWH

+RXU/RI 2 SHIDWRQ &RQVDFW, QI RLP DVIRQ
0 RQGD.  7KXU/GD\ DP SP e % HP DIOJHQHDCHP DAV CELDVY # DB{ DQGHFR@Y H D
) UGD\ DP SP e 9% 3KRQH UXUQDE\  DQG

6DWMLGED DP SP 9 DQFRXYHU

6XQED &RVHG e ,Q SHURQRURQM@OH DSSRIQVP HOWIRULQWKXPARQV RQ

KRZ \AMXGHQW FDQ ERRN DQ DSSRIQW HQAWMW
KWBV DO DQGHUP \ Z FRQIOH FRP

0 DNH DQ DFFRXQWKMQJ \ RXUO \ $& HP DIOVHBRW 1
3(5621 RU21/,1( DQGFINRQ WH DSSIRSUDW WP H
VT XDUHWR ERRN\ RXUDSSRIQW HQW







678' (175,*+76 5(63216,%/,7,(6

7KH 2 11IFH Rl 6\WGHQW L] KW DQG 5 HVSRQUELDAHV XSKRGV DQG HQY RUAHV YDURXY SRIAHY DQG SIRFHWHV
: H DWIMAAXGHOW H SHUHQAQJ EDULIHY Z IW WHUMMGIHY W(LRXJ K RXUDFDGHP LE DSSHDY DWHMQGDQRH
DSSHDW DAFRP P RGDWRQV H DP GHHUDY EHUHDYHP HQW EHKDYIRXWDCP IVARQGXPWDQG FRP SOIQW

2 XUVHUYLFHV DUH GHVLI QHG VR VXSSRUNMMGHOW VR DRKIHYH DFDGHP LF VXFRHW Z KIB! P DIQWAQIQ) DFDGHP LF
LW UW DQG HQVXUQJ WH. KDYH DFFHW VR WH UHVRXUFHV WH. QHHG

+RXU/RI 2 SHIDVIRQ
0 RQGD ) UGD IWRP DP W SP —

&RQVDFW, QI RLP DVIRQ

e 93 HP DLOJHQHDCHP DIV \U3# DB DQGHIFR@Y H FD
e 93 SKRQH HW

655 DFFHSW Z DAX LQVDQG R THY ERW RQIDH DQG LQ SHIRQ
DSSRIQWF HQWV 7R ERRN DQ DSSRIQIR HQWSGDVHHP DIO
VU3 DB{ DQGHIFRR®Y HFD RUERRN GLLHAVD WILRXJ K WLV Z HEVIWM

KW8BV FDERGO FRP MW DG DQGHAR@UH P HHMY Z I MW

678" (17/,)(

7KH 6\XGHQW LLH 8 QWWZ RUNV LQ FROMQPARQ Z WK WH $ Bf DQGHU&R@YI H
6VXGHOWS WRADARQ $&6$ VR SLRYIGH WXGHQW Z IV WH RSSRUMXQIW

VR H SHUHQRH ERW &DQDGLDQ FXOXUH DQG WH GLYHUWH FXOXUHV Rl RIKHU
AXGHOW 6WWGHQW LLH LV GHGLFDWIG VR HQKDQAQJ DQG HQJ DI QU
AMGHQW Z IW. HDFK RWHUVR J DIQ D VHQVH Rl EHRQI LQJ WILRXJ K
DPAYMEY FOXEV DQG HYHQW IQ WH FRP P XQIW

(YHU VHP HWWMU 6\XGHQW LLH DQG $&6$ KRWAD YDUHW Rl HYHQW
IOFOXGIQ) EXWORWIP WG \R P RYIH YIHZ LQJV KINHV FX@XDO
FHBEWMRQV DQG P RWH 7R YIHZ WH FXUHQWHYHQW DQG FOEV | REBRZ

WH QN , W D | DOWMAF RSSRUMXQW VR GIDUQ P RUH DERXWZ KDW&DQDGD
KDVWR RITHUDV Z H@DV WH FXWRP V DQG WDGIMRQV Rl RUKHUFX@XUHYV

+RXWRI 2 SHIDARQ &RQVDFW, QI RLP DVIRQ
0 RQGD. ) UGD\ IRP DPWR  SP 9% HP DIOJHQHDCHP DIOY \WXGHQWT H# DB{ DQGHUFR@Y H FD

678' (17),1$1&%/ 6(59,&(6 9R2.6725(

7KH6) 6 DQG YRRNVWRUH SUIRFHW VYXIMRQ SD\ P HQW DQG LH XQGV <RX FDQ DAR SXUFKDVH W VERRNV DQG
VZ D) R@IHP HIFKDQGW

+RXURI 2 SHIDURQ
0 RQGD.  )UGD\ ILRP DPWR  SP

&RQVDFW, QI RLP DVIRQ
e 9% HP DLOJHQHWDOHP DAY ERRNRUH# DBf DQGHUFR@Y H FD DQG

VX GHQWOQDQADOHWYIEHV DB DQGHUIRR@I H FD
e % SKRQH SWHW 1RUG) 6 YRRNWRUH
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7KH: /& SIRYIGHV RQH RQ RQH WVRUQJ VXSSRUNIRU
VIXGHOW : HKHS WXGHQW [P SURYH WHUDWLI QP HQW

Z UWQ) DELOAHV WXG\ WN@' DQG FRP SXWIUQM.DA

© HKRW\D YDUHW RI Z RINVKRSV\R SLRP RW LP SRUBQUWN.GY
QHXVQI AVMRQV DQG XQGHUABQGIQ) DFDGHP LF LOWMI UW
DQG S@JIDUVP : HDOR RITHUVHD WXG. UHVRXUFHVIRU

X GHOW VR BDUD DERXVWAVDARQV JLDP P DU FRP SX\WU
QMDA 0 IRRWVRIW RWG HP DY UMQI HW  DQG FRXUH
VXEMPW HAWD\ Z UMQJ HFRQRP LEV HW

+RXU/RI 2 SHIDVIRQ
0 RQGCD\ )UGD IWRP DP W SP

&RQVDFW, QI RLP DVIRQ
e ,QSHURQIXWDE\ $&% LOUGHWHCTEWDY WRRP
9DQFRXYHU $&9 W I®RU LRRP

e 9% HP DIOZ ®# DE{ DQGHIFR®@IHFD

%RRN DQ DSSRIQI HOWZ W D WVRUE\ UHJ IMMUQI DQG ®JJLQJ
IOR: &2 QICH KW8V  D®{ DQGHUP \ Z FRQICHFRP

&$5((5%" 9,6,1* +RXW/R! 2 SHDMRQ

0 RQGD ) UGD IWRP DP R SP

&DUHHUBHWYIFHV LV KHUH VR KHS \ RX VXFRHHG DWZ RN

GXUQJ \ RXUWP H DA B DQGHUSR@UH : HRITHUIQ SHORQ  &RQVIDFW QIRP DVIRQ

VXSSRUADQG SLRYIGH RQIRH LHVRXUFHV VR KHS \ RX % HP DLOJHQHDAHP DAV

QDYLI DM\ RXUFDUHHU FDUHHUDGYIMQJ # D®{ DQGHUFR@W H FD
+HOS ZIMK XPH DQG FRYHU OHWWHU ZULWLQJ QHWZRUNLQJ

FDUHHU H[SORUDWLRQ ZRUN VHDUFK VW U DYKPRQYRQTE WYGHRNVFDRERRNDQ
DQG PRFN SUDFWLFH LQWHUYLHZV DQG /LISR@RHMEWEQVP D\ ERRNWIRXIK

KWBV DG DQGHUP \ Z FRQIDHFRP
+($/7+$1" : (//1(66

$®f DQGHUER@Y H WMGHQW DUH HJ LEGI IRUXS VR | UHH + HDOK DQG :  HEDHW &RXQVHDQJ VHVRQV
HDFK FD®IQGDU\ HDU 7KHVH VHVWMIRQV DUH GHWLI QHG VR SLRYIGH WXGHQW Z W DVDIH VXSSRUAYH DQG
FRQI LGHOWDOVSDFH LQ Z KLFK VR GVRXW MXHYWDWP D EH FDXMIQI GMAHW DQG SHIRQDOWAKJ J B DQG
VXSSRUAYH Z D\ VVR P DQDU H VWHW $®f DQGHUER@Y HV 5 HJ MMUHG &IQIFDCRRXQVHERLY SURYIGHV + HDOK

DQG:  HADHW &RXQUHI VHUYIEHVZ I WH RSWRQ RI P HAWQJ 1Q RITIFH RUYIUMD® 6\VXGHOW FDQ FKRRVH
WH DSSRIQW HOAMNVSHWH SUH HUDWKHWP HRI ERRNQJ WH DSSRIQW HOW

+RXU/RI 2 SHIDWRQ
0 RQGD\ )UGD\ IWRP DPWR  SP

&RQVDFW, QI RLP DVIRQ
e % HP DLOKHDOKDQGZ HApHWA DBf DQGHUFRMU H FD
o 2 Q@OHYRRNLQU +HDOM DQG: HADHW ERRNQJ
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7KH+ RXVIQJ 6HYLFHV' HSDUR HQALY VSHALLED@ GHWLI QHG VR FDWIUVR WKH XQLT XH QHHGV R LOWLODARQDO
VAXGHOW 2 XUWDP LV KHUH VR J XIGH\ RX 1Q XQGHUAMIQGIQ) HWHQUDOBRFDCKRXMQU LQIRWP DMRQ © H
SIRYIGHKRP HWI\ RSWRQVIRUD Z DUP (RFDCH, SHUHQPH DQG VKDUHG LRRP DWIMBQRH VR EXI@S D VHOWH R
FRP P XQW ([ SHUHQFH D WP RRW WDQUMRQ Z VK SHWRQD HG VXSSRUNP P HUQJ DEIQWQDARQDO
AXGHQW 1Q WH UFK GRFDCFX@XUH

+RXURI 2 SHIDURQ
0 RQGD.  )UGD\ IRP DPWR  SP

&RQVDFW, QIRLP DVIRQ
o 9% HP DIOKRXMQI# D®[ DQGHIR®YI H D

7+(/3" (6.

7 + HSGHWN Z LOKHS WXGHOW Z I J HOHDQ 7
TXHWMRQV EDVME WRXEGMKRRWQJ WMSVIRU: L) L
VRIVE DIH Z HEFDP  DQG VRXQG MXHV DQG R\ EHU
VHREXUW RQ FDP SXV

+RXWRI 2 SHIDWRQ
0 RQGD.  )UGD IRP DPWR  SP

&RQVDFW, QI RLP DVIRQ
e % HP DLOIWHSGHN# DB{ DQGHIFR@U H D
e % SKRQH

)5217" (6.

7KH IQ RUP DWRQ GHWN DRW DV WH | LUMBRIOWRI FROIPWSLRYIGIQ) VXSSRUNR WXGHQW E\ GILHPWQ) WHP

VR WH FRUHPAGHSDUR HQW7KH WDP 1V DOR WDIOHG LQ [ LDMDIG DQG FDQ DWIMADQG SURYIGH IP P HGIDW

FDUH VR VRP HRQH Z KR LV IOMIUHG RULD

JRU H[DPE®W)GDJILQJ ZRXQGV SHUIRUPLQJ &35 DQG XVLQJ DQ $(' ,I \RX DUH XQVXL
QHHG WR JHW LQ WRXFK ZLWK RU KDYH DQ\ RWKHU TXHVWLRQV RU FRQFHUQV VWR
‘H DUH DOZD\V KDSS\ WR KHOS

+RXWRI 2 SHIDARQ &RQVDFW, QI RLP DVIRQ
P D\ FKDQIHHYHY WP e % HP DIOJHQHDGHP DAV

. DP SP 0 RQGD\ 7KXW/GD: | LRQUBHVNY: DB{ DQGHUFR@U H FD

. DP SP )UGD\ e % 3KRQH ([W ) RUXUDDE\
. DP SP 6DLGD 3UHW ) RU9DQFRXYHU3HW




$® DQGHUERDI HV) IRQNV HN1Q 9DQFRXYHUEDP SXV
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© HHQFRXWDI H\ RX VR VBNHWH WP H VR 1 DP LODU] H\ RXUHD Z I RXULP SRUBQASRIFAHY DVWH VHUH DVD

I RXQGDMRQ | RUD SRVMYH DQG SURGXPWYH HGXFDWRQDCH, SHUHQRH 7KHVH J XIGHIOHY DGGUHW NH. DUHDV
VXFK DV KHDOK LOVXUDORH HQUR® HQWAMWY DWMQGDQRH H SHAVIMRQV DQG WH FRGH RI FRQGXPWoA
XQGHUABQGIQJ DQG DGKHUQJ VR WHVH SRIAHV \ RX Z L@ORWRQ® HOKDQFH\ RXURZ Q DFDGHP LF NRXUOH EXW
DOR FRQMEXW VR D VXSSRUAYH DQG UHVSHPAXCHQYLLRQP HQWRU\ RXUSHHWY/

+ HDOW , QUXUDQFH

$@HGHOW R Y4IMIK &ROP ELD P X\WKDYH YDIG P HGEDAQVXDQAH LQ FDVH RI DQ DFFGHQARULADHW 7KH
SURYIQFH V KHDOMFDUH SLRYIGHULY WH %8 0 HGFDOBHUYIFHV3@Q 0 63 ( QUR® HQWQO 63 LVP DQGDRY
| RUD@HD LE®! UMGHQW

B6VXGHQW DWS ] DQGHU&R@HI H QHHG VR SLRYLGH SLRRI Rl P HGLFDAQVXIDQFH VIR LHI AU RUFRXUVHV
,1 \RX DUH D GRP HWF RULOWALODWRQDOWXGHQWHQLR@IG Z W %& 0 63 VHQG D FRS\ RI \ RXU%& 6HUFHV
FDLG VR \ RXU( QUR® HQWSGYMRU ($ RUWHSHIDMADUV 2 111IFH

<RX FDQ I1QG\ RXU( QLR® HQWS GYLVRUFRQVIDPWLQI RLP DVIRQ RQ VKH $ SSQFDVRQ 6VIVKV SDIHRI \ RXU
0\ $& WXGHQWSRU/MO

I VRX DUIH QRVHQLR@IG 1Q %& 0 63 RUL \ RX QHHG VR LHSORH D RWFDUG RULHQHZ \ RXUFRYHUDIH FRQWFW
WH5HI MADUV 2 [1IFH 5HI MAMDWRQ XQW 7KH Z LAGKHS \ RX VR DSSO RQMH <RX FDQ UHDRK WHP  E\
SKROQHDW DYDIDE®IO RQ) W DP SP 367 RUE\ HP DICDW

UHJ MADWRQ¥ DB DQGHUFR@U H FD

1 HZ FRP HVVR %& P XWWZ DIW  GD\ VEHRWH0 63 FRYHUDI HWBUNV 7KHIHRUH \ RX QHHG VR J HWMP SRUDU
SUYDWM P HGLFDAQUXDQAH LQ FDVHRI DQ HP HU HOR. GXUQUJ WLV Z DIMQJ SHURG

$®f DQGHUER®Y H IV QRWHVSRQUE®! |RUDQ\ P HGLFDO GHQWWO RUKHDMK. UHDWIG H| SHQVHV WDWAXGHQW
LOFXU
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) XQ@7LP H( QIR® HOWGVIVXYV

7R EH FRQVGHIHG D IX@WP HAMGHQM RX QHHG VR P HHWRQH Rl WHVH LHTXILHP HOW
7DNH  RUP RUH XQLYHUMW WDQM HUBIYHOFRXUHY GXUQJ WH ) DO:  LOWU RUBSUQ) WP V

&RP SO 8 35(
7DNH(1*/ DRQJ Z I RQH XQLYHUAW WDQM HU BIYHOFRXUMH

" XUQJ WH6XP P HU, OMOQWYH \ RX P XW\HRP SGW RUP RUH XQLYHUAW WDQM HUGIYHCFRXUMHY 3GDWH
QRWIWDWB 35( DQG ($3 DUH QRWDYDIME®! GXUQI WH 6XP P HU, QWAQVLYH EHFDXVH WH WP IV VKRUMU
6XP P HU, QUAQWYH LV WHDVWWG DV D UHI XMUEUHDN

) RUP RUH IQIRWP DWRQ DERXWAMG. DXWRU] DWRQ DQG VFKHGX®IG EUHDNV SGDWH YIMWAKH $ B DQGHU
&R HZ HEMW XQGHUBWG $ XWRU] DWRQ DQG 6 FKHGX®IG Y4 HDNV

$ WHQGDQRH

,Q XQGHLI LDGXDW FOMWHY WDFKHYY FDQ UHT XILH \AXGHQW \R DAAQG DAWGDW Rl WHWP H

J\RX P IWVRR P DQ\ FIDWHVZ KHQP LQLP XP DWWQGDQFH LV LHTXLLHG \ RX Z RQ WEH DE®! VR VIDNH
VIKH | LQDOH[ DP | RUViKH FRXUVH ( DFK WIDFKHUZ L@H SOLQ WHUUX®N DERXWDWQGDQRH 1Q WH FRXUH
i @EXV

$ WHQGCDQRH | RU, QVALRDVIRQDGE VX GHQW

, QMUDWRQDOWMGHOW Z I WG\ SHWP IW P XVWDWMQG FOWHV LHI XOUWD  7KH VFKRRCOHHGV VR NHHS WDRN

Rl DWHQGDQPH DQG UHSRUAMIR WH J RYHUDP HQWAVR WDFKHUY Z LOVBNH DWMQGDQRH HYHQ UL MGRHVQWFRXQW
VRZ DUG J LDGHV

$ 6 DQGHU&R@I HH SHFW WXGHQW VR EH RQ WP H IRUFOW ( DRK WDRKHUZ L@KDYH WHURZ Q UX®N DERXW
EHQI OW Z KIFK Z lQEH 1Q WH W @EXV

.1\ RX FDQQRWP DNH VYR FOW ®M RXUWDFKHUNQRZ DV VRRQ DV\ RX FDQ ) RIRZ WH LOWAKPARQV 1Q WH
A @EXVDERXVKRZ VR QRW\ WHP  XVXD@ WILRXJ K WH &DQYDV/ 0 6

1\ RX WION\ RX QHHG DQ H FHSWRQ VR WH DWMQGDQRH LXKV \ RX FDQ | L3 DQ DSSHDO) LARXVWKH
$WMQGDQFH 3RIA 5HTXHVWRWP  DWFK DQ. HYIGHQPH DQG HP DIAVIR WH 2 11LFH RI 6VWGHQWE LT KW DQG

5 HVSRQUELMAHY DWW DB DQGHUFR@ H FD
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&RGHRI &ROGXFW

6WGHOW P XWIR@RZ WH FR@1U HV EHKDYIRUMRQGDUGY
I WKH GR QRWWH FRUIH Z Qi LB D P MRRQGXPWHSRUNV
Z KIFK FDQ GIDG VR YDURXV FROQWHT XHOAHV 7KHUWHDUH\VE R
WSHVRI P MARQGXFW

$FDGHP LF 0 LMFRQGXFW
1 RQ $FDGHP LF 0 LIMFRQGXFW

$FDGHP LFO LVFRQGXFW

7KLV LOFOXGHV VHURXV DPARQV VXFK DV

e 3MIDUW &RS\IQJ VRP HRQHHOHV
Z RINDQG FDIP 1QJ IMDV\ RXURZ Q

o &KHDWQJ 8MQJ XQDXWRU] HG P DWUDY
GXUQI WWW RUDWLI QP HOW

o &RQWDPWEKHDWQJ +DYIQJ DWKLLG
SDUN LI QUIFDQWD FRQMEXWAV R D
AWXGHOW/ Z RN

e BXEP IMAQJ VKH6DP H: RWN +DQGLQJ
LQWHVDP HRUYHU VP [MUHWD:
SUHVHQUMRQ RUDWLI QP HQWRU
Gl HHQAFDWHV Z IMRXWSHLP WIRQ

e P SHURQDVRQ 3UHWQGIQI VR EH
VRP HRQH HOH GXUQJ H DP VRU
DWHWP HQW

e 6XEP IMQJ ) DOH, QIRLP DURQ
3WRYIGIQI LODFFXUDM IQIRWPP DARQ RU
| DOH GRFXP HQW UHDWAG \R DFDGHP IE
ZRWN

o +HOLQI 2 VIKHU/ &KHDWS$\WMAQJ
DQRWHUMMXGHQNIQ FRP P IWAQJ DQ\ |RLP
Rl $FDGHP LIF 0 IVFRQGXFW

e 8MQJ$, 8MQI $UNIADQ QW@ HQFH
VRRY\R FRP SGM RURKDQI H
DWLI QP HQW Z IMRXWSHLP MMRQ | LRP
WH LOMKXARU

1 RQ $FDGHP LEO LVFRQGXFW

7KLV LOFOXGHV EHKDYIRUY WDWGIMUX SVIKH
FR@Y H HQYILRQP HQWBXFK DV

" MKXSVIQI &DWHY , QMUKSWQJ

WDFKHWY RUMXGHQW GXUQJ BFWUHV RU

RQIDH FOWHV

e ' DP DJLQJ 3LRSHUN , QMQURQDD
KDUP 1QJ RUP LVXVIQJ FR@YHRU
SHU/RQDCBLRSHWW

e  QDSSLRSUDWA &RP P XQIFDRQ 8MQJ
GIMHVSHPWXODIQI XDJ H 1Q SHWVRQ RU
RQIDH Z WK W | DQG WXGHQW VXFK DV
DU XIQJ DERXWI LDGHV RULI QRUQU
UHTXHVW VR WRS FROWPAQJ VRP HRQH

o +DWDWP HOW+ XUAQ RULQAP LGDWQJ
VRP HRQH EDVHG RQ WHULDFH
QDMRQDONV HDI IRQ J HQGHU DIH
GIMVDELON RUVH XDORUHQUMRQ

o $WDXOVE&DXMQI SK\ EDCRUHP RARQDO
KDWP VR VRP HRQH HWHULQ SHUW/RQRU
RQOH

o B6XEWDQFH 9IRODVRQV 8 Q) DBRKRCRU

GUXJVRQFDP SXVRUHQFRXWDI Q) RWHWY/

WRGR\R

e %HDNLQJ / DZ V &RP P IWAQJ DPARQV
WDW/IRDW WH OZ VR %MK &ROP ELD

RU&DQDGD

. QRZ1QJ WHVH KBV FDQ KHS WXGHW FRQMEXW VR D URVSHRNXCDQG VDI H FR@U H HOYILRQP HOW
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$FDGHP LF6VDQGIQ) $FDGHP LE: DULQJ
$FDGHP LF 3UREDVIRQ DQG $ FDGHP IF
BXVSHOVRQ

$FDGHP [F WRQGIQJ LV XSGDWG | RXUMP HV HDFK
DFDGHP LF\ HDUDI WUI LQDQJ UDGHV LV ULHBIDVHG DVWKH
HQG Rl WH I DDZ QMU VSUQJ  DQG VXP P HUWMLP V

e * RRG$FDGHP LF 6VIDQGIQJ <RX DUHIQJRRG DFDGHP IEWBQGIQJ LI \RXUWP * 3$ IV RUKLIKHU
DQG\ RX DUH QRWKQGHUS FDGHP [F $ B3 LREDMRQ RUBXVSHOMRQ

e 1 RVIFHVR 6\VWGHQW DW5s IWN 6VWWUAQ 1Q) DD WXGHOW Z W DWP * 3$ RI DAWGDW EXW
EH®Z WHWHTXWHGP 1QIP XP FXP XOWMYH* 3% R Z |QHHYH DQHP DIAWRP WH SHI MADWV
2 11IFH 7KIVHP DY LQHP 1OG\ RX Rl WKH SWRI WP LHT XIWHP HQW DQG WH DFDGHP IF VXSSRUADYDIME®!

e $FDGHP IF: DWIQI <RX ZIQHHYHDQ$FDGHP IF: DUIQJ UL\ RX KDYH DWAP SWAG | HZ HUWDQ
RHGW DQG\ RXUWLP * 3% LVEH®RZ

e $FDGHP LF3LREDVIRQ <RX Z [@EH SOFHG RQ $FDGHP [F 3UREDARQ LL \ RX KDYH DWP SWG DWGDWW
FLHGIW DQG\ RXUFXP XOWH* 3$ IVEHRZ <RX FDQ EH RQ SUIREDWRQ | RUVE R FRQVHRXWYH WP V/
1\ RX IDWVH\ RXUFXP XOMYH* 3$ VR RUKLI KHUZ IWIQ WHVH VE R WALP V/ \ RX Z LOIHMUD VR J RRG
DFDGHP IEVQGIQ) : KIBI RQ SUREDMRQ \ RX P D\ QRADWMAP SWP RIHWDQ  RLHGIW 1Q RQH WP

e $FDGHP LF 6XVSHOVRQ ,1 \ RX GRQRAWDIVH\ RXU* 3$ VR RUKLI KHUDIWIUVE R WP VRl SIREDWRQ
\ RX Z L@EH SOFHG RQ $ FDGHP LF 6XVSHOMRQ 7KLV P HDQV\ RX FDQORWHQUR@LQ XQLYHUAW BIYHOFRXUMHV
XQWO RXUDFDGHP IE SHURWP DQFH P SLRYHV

<RX FDQ EH HOWIDVIAG LQ J RRG WIDQGLQJ LQVE RZ D\ V

o &RP S®GMI8 35( 8 QYHUAW 3UHSDUDWRQ VXFFHWIX@ 1 \ RX SDW 8 35( ZIWDP IQP XP &
JUWDGH RUKLW KHU \ RX Z lQEH IHOWIMAG 1Q J RRG DFDGHP LIF WRIQGIQJ

e GXFFHWX®@ FRP SGW RUP RUHWDQM HDE®! RHGW DWDORWHUY®&&S$ 7 P HP EHULQWNMMRQ LQ D
MQIOIWP ZIWDWLP * 3% RI RUKLI KHU DIWU\ RXUODMAMP  DWS B DQGHUSR@IH 1\ RX
SUHHWMLY LHFRUG \ RX Z IQEH LHOWIWG 1Q J RRG DFDGHP LIF WRQGIQJ

<RX FDQ EHRQ $FDGHP LE 6XVSHOMRQIRUDP D[ IP XP RI VE R FROVHRXWYHWLP V I \ RX DUH QRALHQWIDWMG
1Q J RRG WEQGIQJ Z IMIQ WIYWP H \ RX Z LOIOR GQJ HUEH UHI IMMUHG DS B DQGHU&R@U H

o S5HOWDP HQWDIVIHUS FDGHP LF 3LREDVIRQ RUBXVSHOMRQ 1 \ RX DUH UHQWEMAG DIWUSUREDWRQ RU
VXVSHQVRQ DQG\ RXUWLP * 3$ | D@ EHRZ DIDIQ \ RX Z I@EH SOFHG RQ DFDGHP IE SUREDWRQ
ROFHP RWH 7KH\DP H SIREDWRQ UXBN Z L@DSS®

e &RXUHS5HSHDW 1\ RX LHSHDWD FRXUH Z H Z LOXVH WH KLI KHUJ UDGH VR FDBXOMA\ RXUWLP  DQG
FXP XOMYH* 3%
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$FDGHP LF $ SSHDO

.1\ RX EHIHYH DQ $ FDGHP LF $ BIUZ DV MXHG \R
\RX E\ HULRU \ RX KDYH WH UJ KVWR GLVSX\WM ME\
VXEP IWAQJ DQ $FDGHP LF $ SSHDCY IWK
VXSSRUAMQJ HYIGHQFH 7R GDUQ P RUH DERXVWKH
DSSHDOBLRAHW IQFOXGIQI GHDGIRHV DQG
UHTXILHG VIMSV SGDVH YIMWEXGHNBXSSRUN
BHIMEHV | BWGHMBLIKW  5HVSRQUELDAHY !
$FDGHP IF $SSHDO

e ' HDGQQHVRVXEP IW  FDBIQGDUGD VRI
WH QRWIFDMRQ Rl $FDGHP [F $ BUARUXQMD
WH ILUMGD. Rl WH QH WMP  Z KIFKHYHU
FRP HV DAV

Bl soGP FsSSHORP

([DP ' HHUDY

BWWGHQW Z KR DUH XQDE®! VR DWMQG D VFKHGX®IG
P IGWMP RUILQDCH DP GXHVR H WHP HDQG
XQIRUHVHHQ ALLFXP WBQAHVP D LHT XHWADQ

H DP GHHUDO' HHUDYP XVEH IRLP DD
UHTXHVMG 1Q Z UMQJ DQG VXSSRUMG E\ YDAG
GRFXP HOWMRQ ' H HUDY Z LOORVEH J LDQMG
IRUSRRUS@QQIQJ WDYHOZ RIN RUQRQ

HP HUHQR FRQIZAW ) RUP RWH LQIRLP DMRQ DQG
VR DFFHW WH UHT XLLHG IRWP V' YIMWB\MGHOW
BXSSRUNSHUMEHY | 6VXGHONBLIKW
5HVSRQVELDAHV | ([DP ' HHUDY

B oomPe ([DP ' HHUDGHTXHWY RWP

Bl ) ooaoe - HHUDORP

* UDGH$ SSHDO

6V GHQW KDYH WH U KVWR DSSHDCD J UDGH UHRHLYHG
IRUD FRXUH RUDWLI QP HQAL WH. EHTHYH IMZ DV
DVWL] QHG XQI DIL® RUIQ HULRU %H RUH VXEP WAQJ D
IRUP DCDSSHDOMXGHOW P XV IUAMDMAP SVWR
UHVROH WH IWXH GLLHAD Z WK WHULQWXRRU | |
WH DVXH UHP DIQV XQUHVROHG WXGHQW P D\ (131D
* UDGH $ SSHDO

* DGH DSSHD® DUH RQD DFFHSWG | RUVSHALLE
DFDGHP IE UHDVRQV' ) RUIX@HI LELON FUWUD
UHTXILHG GRFXP HQW DQG VR DFFHW/ WH * LDGH
$SSHDO RWP  YIMWBVWGHOWEXSSRUNGHUYLFHV !
6BMGHNBLIKW  5SHVSRQVELMAKY ! * LDGH $SSHDO

B - wessstoRP

$HRP P RGDVMRQ

$®f DQGHUERMU HLYFRP P MG \R VXSSRUAQJ
IXGHQW Z W P HGIFDOSK\ IFDOSV FKR®J LFDORU
FRJ QWYH EDULIHY/ VR BDUIQJ 1 \ RX LHTXILH
DFFRP P RGDARQV\R KHS \ RX P HHVIKH

H SHAMRQVRI \ RXUFRXUMV WH 2 [IEHRI
BVWGHOWE LI KW DQG 5 HVSRQUVELDAHV FDQ DWIMAY RX
LQ DFFHWQJ WKH VXSSRUN RX QHHG

FRQI LGHOWD® DQG LHVSHRAX@®

([ DP S®VRI DFFRP P RGDMRQP D\ LQFOXGH H WD
WP HRQH DP VRUWMV H HP SWRQILRP
DWWQGDQRH LHT XLLHP HQW DFFHW VR D SUYDW
HDP WRRP

7R LHTXHWDFFRP P RGDMRQ WMGHQW P X\WW
VXEP IWGRFXP HOWMRQ HJ P HGIFDOHSRUARU
RWHUVXSSRUMY HYLGHQRH DQG FRP SOMA WH
$FRP P RGDARQ 5HTXHWY RLPP ) RUP RUH

LI RUP DARQ DQG VR DFFHW WH UHT XILHG | RWP V
YIMWBWGHNEXSSRUAGHUMEHY | 6VIGHQWB LT KW
5HVSRQUVELDAHY | $FFRP P RGDVRQ

B s=° P RCDUWRQVSHTXHWY RLP
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YHUHDYHP HQW

$®f DQGHU&R® H RI1HY/ %4HUHDYHP HQW HDYH \R

VXSSRUMMMGHOW FRSLQI Z WK WH ®WRI D FRWH

IDP L® P HP EHURUUHDWYH ( @ LE®! WXGHQW

P D IHTXHWKS VR FRQWPXWYH GD\ VRI BDYH
GD\ VSOV WDYHOAP H LI QHHGHG Z IWKRXWW

DI HAWQJ DWHQGDQRH RUDFDGHP LF WRIQGLQJ

7R LHTXHVABDYH VXEP IMIMH %HUHDYHP HQW

/ HDYH 5HTXHWY) RUPP DRQJ Z IV VXSSRUAQJ

GRFXP HQW HJ  GHDW FHUNILFDM KRVSIVBO

QRW 1@ KVWAENHWVR WH 2 [1LEH RI 6\IKGHQW

5L KW DQG 5 HVSROVELDAHY Z IMIQ RQH Z HHNRI

WHRW

) RUP RUH LQIRUP DMRQ DQG R DFFHW WH
WHTXWHG IRWP V YIMWEWGHNEXSSRUNGHUNEHV
| 6MGHOWBLIKW  5HVSRQUELDAHV !

Y%HUHDYHP HQW

i 6\YGHUWHIDYHP HOW &RP SDWRQDM
/ HDYH 5HT XHWY RUP

YX@LQI DQG + DLDWP HOW

$ B DQGHU&R®Y H GRHY QRWRGLDWM FRQGXFW
WDWP D\ FRQWIXWM EXQ@LQI RUKDUDWP HQWE
DO\ WXGHQWIX@LQJ DQG KDUIDWP HQNQFOXGH
DQ\ [QDSSURSUDWM FRQGXPWRUFRP P HQWIMDWD
WXGHQANQRZ V RULHDVRQDE® RXJ KVWR NQRZ

Z RX@ FDXVH DORWHUSHU/RQ VR EH KXP LADWG RU
LOWP LGDWAG ([ DP S®VRI FRQGXPARUFRP P HQW
WDWP LI KWFRQWAIXWM EX@LQI DQG KDIDWP HQW
LOFOXGH YHUEDCDI J LWWIRQ RULQUXOV FDA@J

VRP HRQHGHRIDRY QDP HV YDQGDA LQJ
SHWRQDCEHRQI LQJ V' DQG VSUHDGIQJ P DIFRXYV
WP RW/

$Q\ WXGHQW RXQG VR KDYH HQJ DI HG LQ
EX@LQJ RUKDUDWP HQWZ LGDEH WHDWAG DV
KDYLQJ HQJ DJ HG LQ QRQ DFDGHP LF P LVFRQGXFW
XQGHUVKH 6VXGHOWO [VFRQGXPABRAFA DQG Z LAD
EH VXEMIPAWR GLVFLS@QDU. P HDVXUHV XQGHU
VKDWSRAA

" LVSXWA 5 HVROMIRQ

7KHFR@U H LV FRP P IWHG \R | DILOHW LQ KDQGI
FRP SOIQW HQVXUQ] WXGHQW UHFHLYH SLRSHU
QRVFH WH RSSRUMQIW VR EH KHDUG DQG
XQELDVHG WHDW? HOQWB\XGHQW IQYROHG LQ
FRP SOIQW Z LOQRWDFH UHVIBIDWRQ 7R VXEP IMD
IRUP DCFRP SOIQWFRP SOM WH &RP SOIQW
5HSRUA) RUP DQG HP DIAWD®RQJ Z W DQ\
VXSSRUAMQ GRFXP HOW VR WH 2 [1LFHRI 6\XGHQW
5L KW DQG 5 HVSRQUELDAHV ) RUP RUH
LOIRUP DARQ DQG VR DFFHW WH UHT XLLHG IRWP V
YIMWE\VXGHONEXSSRUASHUYIFHV | B\WGHOWE LI KW
5HVSRQUELDAHV | &RP SOIQW

B &rr soousHSRWY RP

(TXIW ' LYHOMW , QFOMMRQ DQG
$QWSDAVP DP RQJ BVKGHQW

7KH $ ®f DQGHU&R®YI HFRP P XQW LVGYHUH $@
P HP EHW/RI WHFR@UHFRP P XQW LQFXGIQJ
AXGHQW DUH H SHAMG VR WHDVWRWHLY | DILD

Z IV GLJ QW DQG UHVSHRWDQG VR GR WHUSDUANR
P DNH VXUH D@P HP EHWRI WH FRP P XQW |HHO
LOFOXGHG 6VXGHQW DWKH FR@Y H DUH LHTXILHG \R
GR WHUSDUANR FRQMEXW VR D Z HBRP 1QJ DQG

LOFOMYH FREY H HQYLLRQP HQWRUHYH) RQH

6VXGHQW P XVWDYRIG WMUHRWSLQJ P IRR

DJJ UHWIRQV DQG GMAUP LODWQJ DI DIQWRWHU
P HP EHWRI WH FR®UHFRP P XQIW EDVHG RQ
WHUSHIWRQDCFKDIDPMUMEY [QFXGIQI EXVWORW
@P IWG VR DFH J HQGHU VH XDOW RULHDI IRQ ,W
LV WH FROU HV KRSH WDAW AXGHQW Z LAORW
MVALH LDIQ ILRP GIVAUP LQDAWQJ DI DIQWRWHLY
EXVZ L@EH DQWWDAMAE\ VENIQJ \WMSVVR J DIQ

DZ DIHQHWRI DQ\ ELDVHVWH P D\ KDYH DQG E\
UHSRUAQJ DQG VSHDNIQUI RXWDJ DIQWADQ\ LDAVP
WDWKH HOFRXQWMURUZ MPHW Z KHUH VDIH DQG
DSSURSUDM VR GR\R

&HIBIQ IRWP VRI FRQGXPWMDWYIROW WH

H SHAIMRQV GHVRUEHG KHUHP Dv EH VXEMIPAIR
GIVAS@RDY P HDVXUHV XQGHUWKH 6\MGHQW

0 IMRQGXPWERAA
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$®f DQGHUSRMI H LV FRP P WHG VR SLRYIGIQJ D VDIH FDP SXV HQYILRQP HQWRUD@WYGHQW 1DFXAV DQG
MBI |

&DP SXV VHFXUW 6HFXUW J XDUGV DUIH WIMROHG 1Q WH P DIQ REE\ DWERW FDP SXVHV ILRP DP XQwWO
FDP SXVFBMQJ 3 GDVH QRW W(DWFRMQI WP HV YDU HDFK WAP - SGIDVH FKHAN WKH Z HEMIWA | RUWH FXULHQW
F&RMQI WP HV

5 HSRUAQJ LOFLGHQW ) RUQRQ HP HUJ HQR\ VDI HW RUVHRXUW FRQPHUQV \ RX P D\ VSHDN Z WK \ RXUDGYIVRU
RUYMWKH | LRQWGHWN &HULQ IQAGHW VXFK DV WWKH WFDQ DOR EH UHSRUMG GLLHPWD VR WWKH SROFH

) LWMS LG VHUYLFHV 7KH T LRQWGHW W | DUH WDLOQHG VR SLRYIGH | LUDMDIG DWINVOQRH

( DK FDP SXV KDV D GHWJI QDWG ) IWAMBLG LIRRP HTXLSSHG Z I VXSSTHV VXFK DV EDQGDIHV | RGDE®I FRW
SI@®Z V EOQNHW KRWRR@ SDANV KDWY WHWP RP MY J&RYHV P DNV HW

o $8%&DP SXV )IUMBIGWRRP IV DQGWH) LASLG NW DUH DYDIDE® DAWKH ) LRQW HWN + HDOK
: HEIHWRIILFH 5RRP DQG WH CELDY

e $&9 &DP SXV )IDMDIGIRRP IV DQG) IUM$BIG NW DUH/ RFDWAG DWKH ) IRQW HWN 5RRP WH
CEWDY DQGIQWH&+(0 @EV 5RRPV  DQG DVZ HODVWH %2/ @E 5RRP

/ RWADQG ) RXQG , I \ RX KDYH ®W\RUIRXQG DQ WP SGDVH YIMWIMH ) LRQW HWN DWHIWHUFDP SXV RUVSHDN
Z I WH UHFHSVRQMWY

6DIH: DON3LWRILWDP 9DQFRXYHU&DP SXV2 Q® $ 6DIH DOIRIILFHULY DYDIDE® VR DFFRP SDQ \WXGHQW
IDFXQV RUWRI | Z KR QHHG DWIMBQRH Z DOLQJ 1LRP WH FRE@U H VR QHDLE\ RFDARQV VXFK DVWH EXV
WIMRQ 6N\ 7UDIQ RUSDUNDGH
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&DP SXV2 SHIDARQV LV LHVSROVE®! | RUSLRDPAYHO P DIQWAQLQ) DQG P DQDILQJ WKH FDP SXV I DAMARV 1 LRQW
GHW KHDOM DQG VDI HW  KHDOM DQG Z HADHW VHRXUW DQG, 7 LI UDVAKPMH

BVXGHQW HQ 7KH 6WMGHQW HQLYDFR]\ DQG FRP | RUBE®! VSDRH Z KHUH WXGHQW FDQ VBNH D EUHDN UHD)
RUHQW\ D P HDCEHVE HHQ FDMWHV , W HTXISSHG Z IVK D P LFURZ DYH DQG DMQN P DNQUJ IMHDM VR KHDW

P HD® RUSUHSDUH VQDANV 7KH VHDWQU 1V GHWLI QHG | RUFRP |RUVP DNQJ IMBHUHPWRUXQZ LQGIQJ RU

VXG\ LQI TXIHMD : KHWHU\ RX QHHG VR UHAKDU H RUFDWK XS RQ FRXUHZ RN WKH 6VWGHQW HQ LV DYDIDE®

| RUD@AXGHQW <RX FDQ QG WH 6VXGHQW HQ FRQYHQHQWD BRFDWG QHDUWH Z RP HQVZ DVKLRRP  DWIKH
$&Y%FDP SXV DQG LQ WH EDVHP HQARI WH $&9 FDP SXV

6WG 5RRP V 7TKHTEWY KDVVE R WXG WRRP VDWHDRK FDP SXVZ IW SURUW ERRNQJ | RUMMXGHQW
6WGHQW P XWAERRN WH LRRP V RQ@H VR XVH WH VSDFHV

6VXG\ 5RRP 3ROA 2QD \WXGHQW DUHDMRZ HG LQWH LRRP DAWRQHWP H 5RRP VFDQ EH ERRNHG |RU
KRXUDWDWP HDQGRQ®  KRXUW/SHUGD 6WG\ RRP VDUIH QRWRUSHWRQDOX\WH 1 R VBHSIQ) QDSSIQU 1Q
WHWXG (RRP ) RRG LV QRADERZ HG &RYHUHG GUQNV DUH DARZ HG 7KH GRRUP XVWEH XQBRANHG DADD
WP HV 1 R H WD FKDLWY RUWBE®N FDQ EH EURXJ KWQVWR WH LRRP - DQG FKDILY DQG BE®N FDQQRVEH VBNHQ
RXVRI WHWRRP | \RXDIH P LOXWIVOW WH LRRP P D\ EHJLYHQ VR D GLLIHHQWI LRXS | WHHLVQR
ROHIQWHWRRP IRURQIHUWDRQ P LOXWV Z HZ L@GDWXP H\ RX DUH [ LQWKHG Z IW WH URRP

) DLOXUH VR FRP SO Z VK VKHVH UX® Z LAUHVXOMQ RQH | RUP DOZ DUQLQJ DQG DQ\ VXEVHT XHQWZ DUQLQJ V
Z L@EH IRARZ HGE\ VXVSHQVRQ IRULRRP ERRNLQJ SUYLGL HV I RUVKH UHP DLQGHURI VIKH VHP HWIAU

Ya $&%6WG 5RRP V Y $&9 6VXG\ 5RRP V
YRRNSRRP / YRRNSRRP_/ YRRNSRRP YRRNSRRP

0 XQU) DIVK 5RRP  7KH/ [EWDY LV SGDVHG VR SLRYIGHD 0 XON) DMK 5RRP  DWi(H 9%0XURDE\ ELDOQRK
(YHU RQHLYZ HBRP HIQWH P XOUIDIW LIRRP Z KHWHU\ RX DUH D IR@RZ HURI D LHDJ LIRQ  VSIUVYDCEHTH
IDIW RUQRW3HRS®!I RI DQEDANJ LRXQGV DUH TUHHWR XVHWH IRRP Z KIFK IVWRANHG Z IWK KRO ERRNV
S\ HUDFFHWRUHY DQG P RWH

0 XOU) DIVK 5RRP 3RAQA 7KHDIP Rl WHO X®O) DMK 5RRP VR SLRYIGH D VSDFH | RULH GPWRQ SUD\ HU
DQG LQWU UHDI LRXV XQGHUMIQGIQJ 1 R VBHSIQJ QDSSIQI LQWH P XG) DI LRRP ) RRG LV QRWDARZ HG
&RYHUHG GUQNV DUH D@RZ HG 7KH GRRUP XWEH XQEBANHG DAD@WP HV 1 R H WD FKDLLY RUBE®N FDQ EH
ELRXJ KWQUR WH LRRP  DQG FKDILY DQG VIBE®N FDQQRVEH VNHQ RXWRI WH LRRP 1 WKHUH LV QR RQH 1Q WH
RRP IRUBRQIHUWDQ P IQXWAV Z HZ L@DWXP H\ RX DUH I LQIVKHG Z W WH URRP
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0 HGIFDO(P HUHQR &D®  $WIRUDQDP EX@QFH : KHQ\RXGDO  \RX Z (@EHDWNHG L \ RX QHHG
SRAFH IILH RUDP EX@QFH <RX Z L@EH DVNHG VR GHVFUEH WHWSH Rl HP HHQR DQG WH ®RFDARQ 6V RQ
WH SKRQH I RUIQWMKXPARQY  $UDQI HIRUVRP HRQH VR P HAVIKH | LUAMLHVSRQGHWY RXWIGH WH EXIGHQ) RU
DVICH | LRQAGHVN DQG HVFRUAHP VR WH VAHOH $ GIIAIKH ) LRQW HWN DQG D WDIQHG Wil | P HP EHUP D\
DGP [QMMU&35 RUIIDMDIG

) LH 3XO@MH QHDUHWILHDDWP 2 QO XVH DQ H WQJI XIMKHULL WH I ILH VWP D@' R QRADWMAP SWIR | LT KW
OU HIWHY 3WIRFHHG VR WH QHDUHWAHP HLD HOR H MKMQJ WH WL &DA 0 HHVDWIKH GV QDWAG
&DP SXV$WHP EO $UHD DARDWHGUDGE TXDUH DRIRW WH &DWRTF &DWHGDODW XQWP XLUDQG 5 IFEKDUGY

BWIQMIHARQ 5H HQMUDUHD RQO Z KHQ DXWRU] HG E\ HP HIHQR. SHURQQHO

IXL@BLQI )RRG ' 2 127 ZDOIWIRXIK IRRGZ DWU  IWFRX@ EH HBIPWIFD@ RKDLI HG RUFRQWP LODWG
&DOMH FDP SXV) LRQW HWN TRH DW | SRWE®! WKXWRIT SRZ HUVR WH DI THAMG DUHD 0 RYH
D@KD] DUGRXY FKHP IFDAY DQG YX@HWDE®! HT XISP HQWR FRXQWAIRSY

(DUMTXDNH ' 523 &29(5 DQG+2/' 21 XQGHUDGHW BE®! [QMIRUZ DORUFRUQHU : DIMKQWOMH
VKDNIQJ MRSV ' 2 127 SX@MH ILLHDDWP XQBMW/WHH LVDILLH 1 VKDNQI @MW IRUP RUHWDQ
VHARQGV RUWHH LV YIME®! GDP DI HVR WH EXITQ) HYDFXDWM$) 7(5 WH VKDNQI VRSV R WH &DP SXV
$WHP E® $UHD DARDWHGDGBTXDUH ' 2 12 7 XVH HOYDRY/ 3UHSDUH | RUDIWUKRANY

SRZHU2 XVIDJH ' 2 127 SX@OMHIWHDDWP 7XWRIT FRP SXWAY DQG RWKHU YRGB H VHOMWYH HT XLSP HQW
&R HWI| Z LGDGYIVH HYHY ROH VR Wi RUGDYH ,| GDYIQJ P RYH FDXWRXWVO VR DQ HP HU HOR H MDQG
HYDREXDWA WKH EXL@EQI L VOIHW LY D FROFHWD 8 VHWBIWVFDLHX@ ' 2 12 7 WIH HOWMUWH EXLE@QI XQWO
GUHAWMG E\ HP HL HOR  SHU/RQQHO

BXVSLFIRXV3HURQ 2 EMFW' 2 1 2 7 FRQILRQAWKH SHURQ ' 2 1 2 7 EGRFANWH SHWRQV DFFHW\R DQ H LW/
,QRWP &DP SXVEHREXUW 1 WH VWXDARQ HYROHV IQR DWUHDWRI YIRBIQFH FD@  DQG SWRYIGH DVP XFK
IO RUP DARQ DV SRWE®! LQFXGIQ) GHVRUSWRQ DQG GILHPRQ Rl WDYHOS$ VXVSLAIRXY REMPAFRX@ EH D
SDRNDU H OXJ J DI H WDWY XQDFFRXQWMG | RUDQG XQXVXDOR VHH LQ WDABRFDARQ * 2 1 2 7 GIMLE WH
REMPW,QRWP &DP SXVEHFXUW || QHHGHG FD®  DQG GHVFUEH \WH REMIPW

7KUHDWRI 9IRBIOFH &D@®  $WNIRUDQDP EX@QFH : KHQ\RXGIDO  \ RX Z @EHDWNHG LL \ RX QHHG
SRIFH |1LH RUDP EX@QFH <RX Z L@EH DVNHG VR GHVRUEH WH WSH Rl HP HU HQR\ DQG WH BFDARQ 6\ RQ
WH SKRQH I RUIQWMXPARQY  $UDQI HIRUVRP HRQH VR P HHVIKH | LUALHVSRQGHW RXWIGH WH EXIEQ) RU
DVICH | LRQAGHVN DQG HVFRUAMHP VR WH VAHOH $ GIUAIH ) LRQW HVN DQG D WDIQHG Wil P HP EHUP D\
DGP [QMMU&35 RUIIDMDIG




&$0 3860 $36

Ya Y851 3$%< &$0 386 $&%

9lHZ WH) X@&DP SXV0 DS

<RX FDQIIQG P RIHIQIRIP DMRQ RQ $& V&DP SXV/) DAMAHY 3D H




&$0 3860 $36

Ya 9$1&289(5 &$0 386 $&9

9lHZ WH) X@&DP SXV0 DS

<RX FDQIIQG P RWHIQIRLP DARQRQ $& V
&DP SXV) DAOAHV 3DIH




x| 266$5<2) & //(*( 7(50 6

[Z] 88 98638 9<3 8> >398 9F«<= =318 >9 2 6: 8 H=>F 8>= :< : < 19< >2 3< 13<=>
9F> < =9F< = 8 :963 3 =N 97:6 >381 >2 [Z] 38 6 F3K <8= j[ 98F= 7 <5 38 2
73 G3=9=<>8!Il 7 7 < H29 2 6:= =>F 8>= H3>2 9F<= =6 >398M :<91< 7 :6 88381M
73 6 <>8%>3 13G 8 >9 =>F 8>= H29 G396 > 73 38> 1<3>J <F6 =M =F 2 = :61
==3187 8>= 9< | 7= < 3G 1< 9! K <9N
9779 >39%:S9<> = <G3 = 19< =>F 8>= H3>2 7 3 6M :2J=3 6M 9< 9183>3G 3= 363
T618 < 9661 >F 8> 2=¢38F>BPRHS 196G <8381 9 J < :< = 8>381 8 =F::9<>381
977F83>JN

P <9:P 2 81 <B9>F7 !< 7 H2 8 =>F 8>= 8 79 3!J >2 3< 9F<= < 13=>< >398 H3>29
>< 8= <3:>M =F 4 > >9 >2 < IF8 :963 JUN

6 S!19<7 6 < ;F => 19< | 7:>398 <97 1963 J 9< 98=3 < >398 !9< | :»>398 6 3< F7=
< 13=>< >398 < ;F =>=N
=5 H J 8< 98638 2 > =<G3 988 >381 =>F 8>= H3>2 63 < <J =>1l19< < = < 2 8

==9 3 > 1<>HS8RJ < F8 <1< F > 1< :<91< 7N

7:F= 2 :2J=3 6 69 >398 9! 618 < 966 1 N

8G =618 < 966 1 O= 313> 6 6 <8381 :6 >!9<7 H2 < =>F 8>= 8 == 9F<= H9<5M
966 9< > H3>2 : <=N

< < G3=9<9% ==398 6 H29 ==3=>= =>F 8>= H3>2 < =F7 H<3>381M 49 = <2 =M 8
98G9 >398 ®!'!3 3 6 1< F >398 < 798J 6 < >381 =>F 8>= H29 2 G 97:6 > >2 3< :<
9F8= 638k S = <G3 >2<9F12 >2 6>2 8 668 == 8>< >2 > :<9G3 = =>F 8>= H3>2
J <N

< 3>2SG 6F ==318 >9 2 9F<= M H23 2 > <738 = 73 :<91< == 8 1< 97:6
1 <>7 8>S 73 3G3=398= = 98 =F 4 >=M =F 2 = 9 39691J 9< 8163=2N

=318 > <8381 8=>3=F2898 F>29S3K >9 73> 38> <8 >398 6 =>F 8>= 38 8 N

6 >3G9HF 6= = >2 > < 89> < ;F3< 19< =: 313 :<91< 7 F> !F6!366 18 <6 F >398 <
8163=2 = 98 81lF 1< T < *P&J :<91< 7 =318 >9 37:<9G 9< 8163=2 6 81F 1 =5
= >>381N

386 |1 7%6=>>58 >>2 8 9! 9F<= 9G <381 7 > <3 6 !<97 >2 8>3< > <7N

9 F= <9F7S>381 2 6 98 1< J < H2< =>F 8>= =2 < | 5 8 =F11 =>398= >9 37:<!
F66R 37 8<967 88<IH6HEFBES => >F= = 98 >2 8F7 < 9! < 3>= 9< =>F J 29F<= 97:6 >
=>F 8>= H3>2 =>F J : <73> 7F=> 7 38> 38 |IF66R>37 => >F= >9 6313 6 !9< >2 9=:
< 938> G <1 BFMU<B 6 < :< = 8> >398 9! =>F 8>0-= 73 : <19<7 8 M 6 F6 >

9F<= H9<5N

<\ 65 8 \]PM"78>62 6>2 8 H 668 == =F::9<> = <G3 G 36 6 >9 66 618 < 9¢
3 6 8=F< 88 89<J 2 6>2 9G <1 < ;F3«< 19< 66 =>F 8>= 38 = 9! 3668 == 9< 3
:F 63 7 3 6 38=F< 8 T=F 2 = O= U3=8 ==<J1!19< 9F<= < 13=>< >398N
3><78& 17 >51826!'HJ >2<9F12 9F<= M 9G <381 66 7 > <3 66 <8 F:>9 >2 > :9
J S6 18 < 966 1 O= =>F 8> 38!9<7 >398 =J=> 7 F= 19< 9F<= < 13=>< >398M 9 F7
6 == =M 8 79< N




*1266$5<2) & //(*( 7(50 6

4204 5B8%H89 :/: 09 96 00 22F 90.4 :5 20C 8 54204 J / 8 09 :F60 22F 45
4 54204 5B89

80 4: :05M9 58 :/ .04404. 5 :/ 939:8:/:04:85B 9 9:B 4:9 :59: H6 89H 4 9
4204 66504:3 4: 55104. P 54204 Q66504:3 4: 55104. 9F9: 3 58 3 4F 5 5B8 9:B 4: 8

8:0 03 :BF 8:B903 09 9 54 :/ 4B3 85 8 0:958 9:B F /5B89 5362 : /' D 1 |
:B FO4. 6 8:0:03 D022 3 4 0: D022 : 1 254. 8 :5 5362 : .8 8 7B08 3 4:9J 58 0330.¢
9:022 5490 8 :5 :0C 2F 6B89B04. 9:B 0 9J 5D C 8H 0: 4 036 : F5B8 020:F :5 D!

358 04 583 :054H 544 : DO:/ 4 330.8 :054 CO0958
8 4:581685.8 3 8B4 F :B 4: O :5 5 8 6 80:506 8 9B6658: 58 4 D 9:B 4:9

2 3 4: 9%I04: 84 2 :9:5 9:B 4:L9 4.209/ 58 :/ 910229 B9 :5 B2 022 5B89 4 6
2 .0 809B04. 8 O0: 58 953 54 29 L9 D581 9 F5B8 5D4

59:0 54 BFI B :054 6B89B :8/0./ 9 /552
8 8 7B09PB89 9 8 7B0O8 :5:1 04 C 4 58 8 .09: 804. 58 6 8:0 B2 8 5B89
/ B2 8 112 E 4 8 522 .H:/8 8 :/8 8 .B282F 9/ B2 8 19 B804. :/ 30 F
8 1H 4 B33 8 4: 490C J B33 8 04: 490C 09 45: 5490 8 8 .B2 8 : 83 58 :/ 6B865
20.0 020:F 685CO o/ 9:B 4: 09 48522 H B220:03 H 04 5:/:/ : 83 68058 4 527
/52 89/86ID 8 .0C 4 F :/ 522 . 58 5B:90 049:0:B:054 :5 9909: DO:/ 522 . :B0:054 ¢
C 8F
B 4: 0:Bl 4: 0 09 0 : 5 4/ 4 04. 4 4. .04. 9:B 4:9 DO:/ / 5:/ 8 :5 .04 9 49

:0C0:0 9H 2B 9 4 C 4:9

F22 B%BCO 9 04 583 :054 5B: / 5B89 4 5B:204 9 E6 : :0549 4 8 965490 020:0 9
03658: 4: B 9

839195 145D4 9 9 3 9: 89J / 30 F 8 09 0CO 04:5 5B8 : 839 145D4 9 22H 0/
83 I/ :5: 2 /10 C B804. 904.2 :83 5 9:BFJ 53 04: 049 :09 :58F 30 9:
30403B3 : 83 5 wJizv

8 49 80K:6 83 4 4: 8 58 5 9:B 4:L9 30 /0 C34:H .8 9 4 8 4:0295:04

8 49 8 820ElI4 8 522 . 8 0: D 8 58 B4 8.8 B:02C 2 5B89 D581 : 14 : 45:/ 8

B0:054159: 5 F5B8 2 99 9

40C 890:F 8 6 8 :054 5BB22®:03Q15B89 D/O/: [/ 9 9:B 4:9 :/ :5529 :/ F 4 :5 9B
9 54 8F B :054J 5 20.0 2 58 9:B 4: 3B9: 54 30 58 09 54 B : 9B96 49

40C 890:F 8:B9 489 .04404. :/ 08 9:B 0 9 : 04 089:0 58 9 54 OF 8 B40C 890:F0O2 C
40C 890:F 685.8 3

08:B 2 5B@O8:B 2 2 99 09 90302 8 :5 4 0406 8954 E6 80 4 H D/ 8 :/ 299 3 :9
D 1J C08:B 2 5B89 : 09 20C 8 :/85B./ 5583

0:04. 09:15B89 53 9 B22 B804. 8 .09:8 :054H 9:B 4:9 4 9/5D 04: 8 9: 04 62 04.
965: 539 Co02 2

4204 /I 54204 66504:3 4: 55104. 9F9: 3 58 3 4F 5 5B8 9:B 4: 8 95B8 9
0:/ 8 D 209 54:04B04. 5B89 :8:/ 5B89 M 856M / 4. 204 J 5B D022 8 0OC

80: D FIXYM[ 8 9 8C0 5 8 F:/ 80:04. 4 8404. 4:8 D/O/ 225D9 9:B 4:9 :5
1

80:04. 4 8404. 4:88P 8Q@5KkB8 D/O0O/5 89 54 054054 :B:5804. :5 B88 4: 9:B 4

5531 C0 5 54 8 4 04. 66 B9 :5 /59: C08:B 2 2 99 9 58 66504:3 4:9




$' -867,1* 72 &$1 %' $

 1RR) 6 HHE 9% MERHNV' 3
&DQDGD VD @QG R RSSRUXQIW GLYHMW DQG IQFOMRQ

$V\ RX EHI LQ WLV H AMQJ MXWDH \ RX @1QG\ RXUHD 1Q
DFRXQM NQRZ QIRUIW Z HBRP 1QJ QDW(LH AXQQLQU
OQGVFDSHY DQG VWRQJ VHQWHRI FRP P XQW/

$VWKMH KHDUARI &DQDCDV IGHOMIV LV P XGAFXAXWDDAF  SHRSG! IURP DORYHUWH Z RUG FRP H KHIH VR WXG\
ZRW DQGEXIG DIXWWH 1 RP DMAUZ KHIH\ RX DIHIWRP  \ RX DLH QRZ SDUARI D VRAHW WDWYDXHV

UHVSHPWHT XDOW DQG NQGOHW &DQDGIDQVVBNH SUGH 1Q HP ELDAQI Gl HIHQWEXOXUHY WDGIMRQV DQG
SHU/SHPRYHV P DNLQJ WLV D S@FH Z KHUH HYHY RQH KDV WH FKDQRH VR WKLLYH

$W$ B DQGHU&KRMIH Z H FHBEWDW WILY GLYHMW DQG DUH FRP P IMMG VR FLHDWQJ D VXSSRUAYH DQG
LOFOMYH GDUIQU HOYILRQP HQW: - KHWHU\ RX DUH DGMVMQJ VR D QHZ HGXFDARQA VWP P DNLQJ 1 UHQGV
RUH SRUQJ \ RXUVXURXQGIQIV \ RX Z I@IQG D FRP P XQIW WDWL KHUH VR VXSSRUA RX HYHU \WMS RI WKH
ZD

: HORP HVR &DQDGD Z HBFRP HVRR $ B DQGHU&RM@IH DQG Z HBFRP HVR D QHZ FKDSVHULQ\ RXU@ H

%)25( <28 $55,9(

$V D I XVMXUH LOMUODARQDOAXGHOWQ 9 DOFRXYHU FRQI IDIM@MRQY &KRRVIQJ VR WXG\ 1Q DORWHUFRXQM! LV
QR P D@GHAMRQ DQG Z HDUHH AMWG R Z HBRP H\ RX R 9DQFRXYHU , I \ RX UH DQ LOWMUDARQDOANGHQW
DZ DIMQJ \ RXUI @ KWIR 9 DQFRXYHU WHUH DUH VHYHUDOMIQU V\ RX VKRX@ NHHS LQ P 1QG

' RXE®I &KHFN <RXU$ GP WMRQ 5 HTXLLHP HOW %H RUH\ RX DUIYH \ RX VKRX@ D@ D\ V GRXE®! FKHN
WH DGP MRQ UHTXILHP HQW QHHGHG VR EH D WXGHQWDWS Bf DQGHU&RM H

+ HH VD TXIFNOMRI WIQI V\ RX Z L@OHHG VR CR

e 3URUVR DUUYIQJ 1Q 9DQFRXYHU \ RX QHHG VR HQUXUH\ RX KDYH P DGH WH QHFHWDU @NQJ
DUDQI HP HQW Z KHWHUWDWEH @IQJ Z WK D KRP A RURWHUDFFRP P RGDMRQV

e B6XEP MRUJIQDCDFDGHP LF GRFXP HQW VXK DVWDQVRUSW DQG ( QI @K WWWARUHY

e 6XEP MDFRS\ Rl \ RXUWXG SHP IW

o %RRNSOFHP HOWMV LI QHHGHG

e 0 DNHVXUHWR FKHAN WH $ FDGHP LE &DBIQGDU

e 0 DNHVXUHWR FKHANWH , P SRUBQW DMV

e 0 DNHVXUHWR FKHANWWH 6HP HVWMUGFKHGX®

, W DOR D J RRG LGHD VR FKHFN RXWAMGHOWAIMRQ FRVWW VR P DNH VXUH\ RX KDYH HORXJ K I1XQGV IRUWH
GXWDWRQ Rl \ RXUMMGIHY KHWH
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e 1HZ 6VKGHOW2 UHQVDMRQ &KHAN\ RXUHP DI RUWH RUHQUMRQ [QYIMMARQ DQG HQUR@ <RX @BDLD
DERXWP SRUBQAGHSDUR HQW \WXGHQWWHUYLFHY DQG VHWBP HQWQI RLP DARQ VR KHES \ RX VHWEBI LQ

o * HAKRXUBWGHQW' 9%UQJ \ RXUYDAG,! HJ SDWSRUMR JHA RXUBWGHQW'  Z KIFK Z L@ LYH\ RX
DFFHW/ R FDP SXVVHUYIERV <RX FDQ J HAMDVWKH CELDUY

e 0 HHWKRXU3LRIHWRW $IWUFDWHVEHIIQ SURIHWRWYY Z L@H SOLQ FRXWH LHTXILHP HQW
DWAJ QP HQW DQGH SHABMRQV

e )M HHN$PAYMHY 3DUARSDM LQ | XQ DRAYMEHVVR P HHWQHZ SHRS®I DQG P DNH FRQQHPMRQV GXUQ)
WH [ LDAMZ HHN R FOWHV

e SHILMMADU2 IILFH ) RUDQ\ TXHWIRQVRUSIRE®P V UHJI DUGIQI UHI MADMRQ RUFRXUMHY YIMVIKH
5 HJ MADU2 11L1FH | RUDWIMAZQRH

o &XEVDQG ( YHQW &DWK XS Z I RXUDWMAFOXEV DQG HYHQW KRWMG E\ WH 6VXGHQW LLH' HSDUR HOW

WD J UHDARSSRUMQIW VR FRQQHAWZ W SHHY H S&RUH QHZ IQMUHW DQG J HAIQYROHG LQ WH YIELDQW
FDP SXVFRP P XQIW

&$1$' ,$1 &8/ 785(

&DQDGD IV NQRZ Q | RUIW [ UHQG® DQG Z HBRP 1QJ FXOXH Z KHH UHVSHRWNIQGQHW DQG IQFONYIW DLH
KLIK® YDOXHG 7KHFRXQW HP ELDAHV GLYHMW Z MK SHRS®! ILRP  YDURXV FX®UDCEDANJ LRXQGV @MQJ
KDUP RQIRXV® VRRJ HWHU &DQDGLDQ VRAHW HP SKDV] HV SROMQHW DQG FRMGHUIDMRQ | RURWHLY Z KHWHU
1Q VRADAQWMUDFWRQY SXETF EHKDYIRU RUGDL® DPAYIMHY 8 QGHUMIQGIQ) DQG | RARZ LQJ VRADCHAT XHMA
UHVSHAAQJ SHURQDOVSDRH DQG DGKHUQI VR @Z V DQG FXWRP VDUH [P SRUBQWDVSHAW RI &DQDGIDQ @ H

o S5HVSHFW 6RFLDO( T XHWI &DQDGIDQV YDOXH SROMQHW D\ LQJ SGDVH DQG WDQN\ RX LV
H SHAMG $ KDQGVKDNH VD FRP P RQ J UHHMQJ Z KHQ P HHWQJ VRP HRQHQHZ 5 HVSHPWSHURQDOVSDRH
DQG DYRIG RYHUD SHWRQDOT XHWIRQV DERXWZ HDOK Z HIKWRUDIH $@RZ RWHWY/ VR | LQIVK VSHDNQU
EH RUH LHVSRQGIQJ DQG P DIQVIBLQ H H FRQPNIQ FRQYHUDMRQY , | WHUH LY D @QH D& D\ V TXHXH DQG
Z DIV RXUVKLD

e 3XQPXDAW 7LP HO DQDJHP HQWIHQI RQWP HLVIP SRUBQWRUVAKRROZ RIN DQG VRADCHYHQW
.1 VRP HRQH DVW\ RX VR DULLYH DWD FHUBIQWP H WH XVXDE H SHAW RX VR EH WHUH RQ WP H
8 QH SOIQHG DWIHWRI P RIHWDQ P LOXWAV LV FRQVGHUIHG GIMHVSHPAKXO Ll GHDA HG VHQG D TXIFN
P HWDJ HVR GMIKH SHVRQNQRZ  $ULYIQJ VRRHDUD P RIHWDQ P LOXWV FDQ DOR EH LOFRQYHQIHQW
IRUD KRWAZ KR LV QRW HALHDG\

e 3XEQF %HKDYIRU /DZV / RXG FRQYHUDMRQV QDP H FD@R DQG YIRGIQFH DUH XQDFFHSVEE®
7KUHDWQIQI RUKDLP LQJ RWHWY IQFOXGLQU 1DP IO P HP EHY/ LV DI DIQWAKH @Z WY \AMPWD SURKLEIWG
VR GUYH XQGHUWKH LQI OXHQPH RI GUXJ V RUDBRKRO

e 6P RNIQI $BRKRO ' WXJV 6P RNQJ IVEDQOHG IQ P RMBXETF VSDFHV LOFXGIQ) LHWEIXDQW SDUNV
DQG Z RINSOFHV 7KH GUDOGUONQI DIHLY —, @AMGUXKJ V DUH LGB DOEXWKRVSIMIY DQG SRIFH FDQ
SIRYIGH KH® Z IMWKRXWSHQDOV LI QHHGHG

e (QYLLRQP HQVIDO$ Z DUHQHW &DQDGIDQVVENH HQYILRQP HOWOHVSROVELDN VHURXVO / MMUQ) LV
XQDAPHSVE® DQG FDQ UHVXOQ [ LOHV 5HR FIQJ DQG Z DVWM UHGXPARQ DUH VWRQI ® HOFRXUDI HG

o 7LSSIQI &XOXH 7ISSIQU IVH SHAMG | RUVHUYIEHV VXK DV UHWIXUDQW Vi IV DQG KDIUWVD®RQV 7KH
WDQGDLG WS LV Rl WH \RVECELD

e /DQIXDIH &XOXWDO LYHUAW &DQDGD KDVVE R RIIFDADQIXDIHV ( QI QK DQG ) LHOK : KI®H
( Q@K LVVSRNHQ LQ P RMBLRYIOFHV ) LHQFK LVP RUHFRP P RQLQ 4 XHEHF &DQDGD LV NQRZ Q I RUIW
LOFOMYIW | DILOHW DQG UHVSHRWRUGLLI HLHOWEX®XUHY EDANI LRXQGV DQG UHDI [RQV
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$V\ RX EHJ LQ\ RXUDFDGHP LE NRXUDH\ DARXUFR@U H Z HZ DQWIR HQVXUH WDW RX | HHOXSSRUMG DQG
SUHSDUHG R VXFRHHG <RXUWP H KHUH Z L@EH DQ H AMQJ RSSRUMXQIW VR J URZ ERW DFDGHP LED@® DQG
SHURQD®

7R KH® \ RX QDYLJ DWW\ RXUFDWURRP H SHUHQFH KHUH DUHVRP H 1P SRUBQWHWT XHMA WSV 5HP HP EHU
\ RX FDQ D@ D\ VVHHNKHS 1LRP RXUBVGHWEXSSRUNSHUYLEHV DV Z HEDV | UHH VWVRUQD WILRXJ K WH
© UMQJ DQG/ HDUQIQJ &HOWMU © /& Z KHH\ RX FDQ J HADWIMEIQRH Z IW ERW Z UMQJ DQG RWKHUVXEMIFW

e 8VH(QIMK LQ&DW (QIDK 2 QD VR KHS \ RX IP SUIRYH\ RXUDQJ XDJ H W@ DQG P DNH WH FOMARRP
H SHUHQPH EHWMUI RUHYHU RQH 8 VH ( QI @K GXUQI BMRQV J URXS DRPRYMHY DQG GMAXWIRQV ' RQW
ZRUY UL \RX P DNHP IMENHY - GDUQIQ) LV SDUARI WH SLRAHW $WIRUKHS || \ RX GRQWKQGHUAMBQG D
Z RUG RUSKWDVH 1HHA UHH VR DW | RUFDULLIFDARQ <RXUSURIHWRUDQG FIMWP DWAV Z L@VXSSRUA RX 1Q
GDUQQI DQG FRP P XQIFDWQJ H I HAAYHD

e YH2Q7IP H $UIMQ VR FOWRQWP HWKRZ VUHVSHRWRU\ RXUSURIHWRUDQG FODMP DMV 1 \ RX H
OWM W VR HQMUTXLHD DQG DYRIG GIMXSWQI \WWKH FOW

o %H3UHSDUHG %4JQJ DOKH P DWMUDY\ RX @QHHG | RUFDW W VERRNV QRWERRNV DQG DQ\

DWLI QP HOW RUQRWV %HQJ SUHSDUHG KHSV\ RX WA RUI DQI] HG DQG VKRZ VKD RX VBNH\ RXU
AMGLHY VHURX\VD

o /DAVQ$PIYHO 3D DMAMRQ Z KHQ WH SURIHWRURU\ RXUFDWP DWWV DUHVSHDNIQJ 6KRZ \KDW
\RX (HHQIDUHG E\ QRGGIQJ P DNQU H H FRQWPWDQG DWLQUJ TXHWMRQV Z KHQ DSSLRSUDW $FWYH
QMQQ) Z LOKHS \ RX XQGHUAMIQG WH P DWUDCEHMAU

o SHSHAMEMW' LVFXWIRQV ( YHUY ROHVRSIQIRQ LV YDXDE®! DQG LOWODARQDOWKGHOW EUQI GLYHUH
SHU/SHPRYHY WDWFDQ HQUEFK FOMARRP  GIVEXWRQV 6SHDN XS Z KHQ\ RX |HHOFRP | RUBE®I EXVEH
UHVSHPAXCRI RIKHWY YIHZ V : - DIWTRU\ RXUWKUQ VR VSHDN DQG DYRIG LOWUXSWOQJ

e $W4XHWMRQV: KHQ 1 HHGHG ' RQWKHVVIMA VR DW\ RXUSLRIHWRURUFOMP DWVLL VRP HWIQJ LV
XQF®DU , W EHWHUVR DVN | RUFDULLFDWRQ WDQ VR P W RXVRQ IP SRUBQWQIRWP DARQ 5HP HP EHU
DWNQJ TXHWRQV LY SDUARI GDLUQIQJ

e 8VH2 IILFH+RXW/ 3LRIHWRL/RIWQ KDYH RIILFH KRXUW/ Z KHH\ RX FDQ DW IRUH WD KHS ,1 \ RX GRQW
IX@ XQGHUAQG D FRQFHSWYMWKHP GXUQJ R LFH KRXUW RUDULDQJ H | RUDQ DSSRIQW HOW

e 6V ) RFXVHG' XUQJ / HAWUHV $YRIG GMADPARQY @NH XVIQJ \ RXUSKRQH RUFKDWMQJ Z IVK FOWP DWWV
GXUQJ GRWLHV 6V | RFXVHG RQ WH BMRQ VR J HAIKH P RAMRXWRI \ RXUWP H 1Q FOW

e UHS5HVSHRIXOR! ' LI HUHQWEXOXUHV <RX Z I@P HAWAXGHQV ILRP P DQ\ GlLIHIHQAEDANI LRXQGV 9%
UHVSHPAXCRI FXOXUDOGL I HLHQFHV DQG DYRIG P DNIQJ DWXP SWRQVRUMGI P HQW (P ELDRH GLYHUMW DV
DQ RSSRUMXQIW \R ®DUQ DQG J LRZ

e : RW&RADERWDYHO 0 DQ\ FRXUHVIQYROHJLRXS Z RIN %H D SURDARYH DQG FRRSHUDWYH WDP
P HP EHU % FGDUDQG SDAHQWZ KHQ FRP P XQUEEDWQJ Z IMK FOMP DWAV HVSHADED Z KHQ MQJ XDJ H
EDULHY H DMV

e 7XWQ211 0 REI®' HYLFHV . HHS \ RXUSKRQH RQ IBIQARUWKLD IMRI | GXUQI FOW &RQWEQWM WQJ RU
FKHANLQ \ RXUSKRQH FDQ GIMXSWIMH BDLQLQ) HQYILRQP. HQW

o 5HVSHPWKH &MWLRRP ( QYLLRQP HQW. HHS WHFODWRRP WG\ E\ FODQIQJ XS DIWU\ RXUMHD %H
P LQGIXCRI RWHWY/ VSDFH DQG D D\ VIR@RZ WH FR@BU HV KBV DQG UHI XOMRQV

e 6V (QIDIHG' XUQJ 2 QEOH&MWHV || \ RX LH DWMAQGIQ] FIMHVLHP RWD P DNH VXUH\ RX LHIQ D
TXIHWSDAH Z WK P LQIP DOGMADPARQV 7XUQ RQ\ RXUFDP HUD Z KHQ DVNHG DQG DRAWYH® SDUAALSDWM 1Q
FOW GVRXWRQV

e * LlYH<RXUMHD 7LP HVR $ GMW5HP HP EHU DGMVAQ] VR D QHZ FRXQW DQG HGXFDWRQDOA MP  VNHV
WP H %4 SDAWHQWZ IVK \ RXUWHD DQG GRQWEH DI LDIG VR VHHNKHG 1L \ RX UH [HHIQJ RYHZ KH® HG
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&DQDGDV, QGLI HQRXV 3HRSBNV LOFOXGH ) LML DARQV
,QXIWDQG 0 «WY 9DQFRXYHULY RQ WH XQPHGHG
WULVRUHV Rl WHO XVTXHDP  6TXDP MK DQG 7VBIO

: DXV 1 DARQV P HDQIQI WH @QG Z DV QHYHU®BU DD
VXULHQGHUHG WLRXJ K WHDAHV 8 QINH P DQ\ SDUVRI
&DQDGD Z KHUH WHDWHY Z HUH LI QHG EHVE HHQ WH
JRYHUOP HOWDQG , QGLI HQRXV.J LRXSV P RWRI 94IMIK
&ROP ELD UHP DIQV XQPHGHG , QGLI HORXV @QG

, QGLI HORXV FX@XUHV DUH IORHGIE® GlYHUH ZIWK RYHU  @QJ XDJ HV VSRNHQ DARIRW &DQDGD 7 KHUWDGIMRQV
DUH GHHSO LIRRWAG 1Q FRQOHFWRQ Z I WH @QG  VSIUWXDCEHTHV DQG FRP P XQDXZ D\ VRI MMQJ  + RZ HYHU

, QGLI HQRXV SHRS®! KDYH | DFHG KIMRUFDAQMVMFHY LOFOX(GIQ) WH , QGIDQ $ FWZ KLFK W@ RYHUQV P DQ\
DVSHAW Rl WHU@HY DQG UHMGHQADOVKRRY Z KLFK DWHP SWAG VR HIDVH WHLUFXOMUHV

75($7,(6$1" ,1' ,*(12865,*+76

,QP DQ\ SDUVRI &DQDGD WHDAHY Bl DD UHHP HQW EHVE HHQ , QGLI HORXV

1 DWRQV DQG WH &DQDGIDQ J RYHUDP HQW Z HUH W QHG VR GH IQH @QG W KW DQG
UHDMRQWKLSY 7KHVH WHDWHY Z HH P HDQWR HAE@K SHDFH XCFRH] IMMQPH DQG
LHFRJ Q] H, QG HORXV @QG RZ QHUKIS + RZ HYHU 1Q SLDPWFH WH &DQDGIDQ
JRYHUDP HQWRIWIQ | DIBIG VR KRQRUWHVH DI LHHP HQW BDGIQI \R @QG
GIVSRWHWIRQ ELRNHQ SLRP IMHV DQG Bl DOEDWBN WDWFRQAQXH VRGD\

8 QONH WH UHVARI &DQDGD %MK &ROP ELD KDV YHU 1HZ WHDAHY 7KLV P HDQV

P RWRI WH @QG UHP DIQVXQPHGHG DQG P DQ\ , QGLI HQRXVFRP P XQWHV DUH VAD
ILJKWQJ | RULHARI QMRQ Rl WHUMQG W KW DQG VHD J RYHUIODQRH 7RGD\

P RGH.Q WHDW QHJ RADWRQV DQG B DAXARI V FRQAQXH VR VKDSH , QGL HQRXV
@QG WKW VHD GHWLP LODARQ DQG IHFRQAIDARQ H | RUV

+<,6,7,03257$17)251(: &0 (56

72 /($51 $®87,1" ,*(1286&20081,7,(6"

$VQHZ FRP HW/\R &DQDGD W/ IP SRUBQWIR XQGHUAMBQG WH KIMRY DQG H SHUHQAHVRI |, QGLI HQRXV
3HRSBV Z KR KDYH @Q/HG RQ WKLY @QG | RUKRXVDQGVRI \ HDW/ 0 DQ\ P P LI LDQW DULLYH LQ &DQDGD NQRZ 1QJ

QMBI DERXWQGLI HORXV FRP P XQUWHV EHFDXVH P DIQWHDP  HGXFDMRQ DQG P HGID RIWQ RYHURRN RU
P MHSUHVHQWMHUKIWRUHY

/JHDUQLQJ DERXW ,QGLJHQRXV ULJKWV WUHDWLHV DQG UHFRQFLOLDWLRQ KHOSV

e« 8QGHUVWDQG &DQDGLDQ KLVWRU\ PRUH IXOO\ &DQDGD LV EXLOW RQ ,QGLJHQR>
XQGHUVWDQGLQJ WKH FRXQWU\ V SDVW DQG SUHVHQW

e &KDOOHQJH VWHUHRW\SHY DQG PLVLQIRUPDWLRQ O0DQ\ LPPLJUDQWY DUH RQO\ |
SRUWUD\DOV Rl ,QGLJHQRXV SHRSOH /HDUQLQJ GLUHFWO\ IURP ,QGLJHQRXV SHL

e %XLOG PHDQLQJIXO UHODWLRQVKLSYV -XVW DV LPPLJUDQWY KDYH WKHLU RZQ Kl
,QGLJHQRXV FRPPXQLWLHV KDYH ULFK FXOWXUHV DQG RQJRLQJ PRYHPHQWYV IRU
FRPPXQLWLHV FUHDWHY VROLGDULW\

e (QJDJH LQ UHFRQFLOLDWLRQ 7KH &DQDGLDQ *RYHUQPHQW DQG VRFLHW\ DUH 2
ZLWK ,QGLJHQRXV 3HRSOHV 1HZFRPHUV FDQ WDNH SDUW E\ DFNQRZOHGJLQJ WK

LQLWLDWLYHV DQG OHDUQLQJ DERXW ,QGLJHQRXV FXOWXUHV
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JIRP WHOW  V\R WH &DQDGIDQ J RYHURP HWDQG AKX URKHV LDQ UHVIGHOMDOWKRRY Z KHUH
, QGLI HORXV FKLEBUHQ Z HUH IRUIAE® VNHQ | LRP WHUIDP LOHV IRUELGGHQ ILRP VSHDNIQI WHU@QJ XDJ HV

DQG RIWQ VXEMPMG VR QHI BIPADQG DEXVH 7KH HITHPW Rl WHVH VAKRRO DUH VWO HOWRGD.  BDGIQI VR
LOWILI HQHIDARQDOADXP D ®W Rl FX@XUDONQRZ BIGJ H DQG VRAR HARQRP LF FKDEBIQJ HV 1Q , QGLI HORXV
FRP P XQUHV

,QUAVSROWH WH 7KW DQG 5 HFRQAMDWRQ &RP P MRQ 75& Z DV HBEQKHG VR LOYHWA D WH LP SDPARI
UHMGHOWDO/AKRREY DQG SURP RIM KHDOQ) 7KH75& MWXHG — &DOY VR $PURQ VR KHS UHSDIUUHDMRQWKLSY
EHVE HHQ , QGLI HORXV DQG QRQ , QGLI HORXV&DQDGIDQV 2 IDQIHGEKIUN D\ 6HSWP EHU  QRZ

UHFRJ Q] HG DVWH 1 DARQDO D\ |RU7UKW DQG 5 HFRQAIDARQ KRQRUY UHMGHQADOAKRROXULYRYY DQG
WDIVHV DZ DUHQHW R WH RQIRIQJ [P SDAARI FRRQ DWRQ 3HRS®1 Z HDURWDQJ H VKLU VIR DFNQRZ BIGJ H

WHKDWP GROHDQG VR WKRZ VRAGDUW Z VKK, QGLI HORXV FRP P XQMHV

1' *(1286&8/785(6 /($51,1*
23325781,7,(6

9DQFRXYHURITHWP DQ\ RSSRUMQIMHV VR BIDLD DERXWQGLI HORXY FXEMUHV —
<RX FDQ YIMW/

e 7RWP SRONIQ6WBQ®BA 3DIN

e 7KHO XVHXP Rl $QWURSR®J\ Z KIFK | HDWUHV , QGLT HQRXV DUV
DQG DUADRW

o 7KHUWOBHG* DBU Rl 1 RUMZ HAARRDWAS UMKRZ FDMQJ
FROWP SRUDU , QGLI HQRXV DUMANV

e 3XEQFDUAE\ ,QGLI HQRXV DUV LOFOXGIQ) Z RUNV FHDWG
IRUWH 2 OP SIFV

$GGMRQD® WH 9 DQFRXYHUS$ ERWI LQDO) UHQGWKLS &HQWH ( +DMQIVEW
SIRYIGHV FX®XUDCSLRI DP V FRP P XQIW HYHQW VSRUNV DQG\ RXW DPAYIMEHV | RU
, QGLI HORXV SHRS®! DQG Z HBRP HV RWHW/ VR BDUQ DQG SDUARSDM

" 63(//,1* 0<7+63$9287,1' ,*(12863(23/(6

e 0\W ,QGIHORXVSHRS®IGR QRWSD\ W HV
) DFW7KH SD\ Vi HY @\H D@X.DQDGIDQV Z W @P WG H FHSVRQV | RUSXURKDVHY RUIOFRP H RQ UHVHUYHY

e 0\W ,QGIHORXVFX@HVZ HHSUP 1WyH
) DFRW7KH KDGFRP SG{ \\ WP VRI J RYHURDORH WDGH DQG DJ UEXGMUH

e 0\W 5HUCHOWDO/KRRY DUH 1Q WH SDWV
) DRW7KHUOWQJ 1P SDRAY VWWODVHHQ VRGD\ IQWH IRWPP RI WDXP D SRYHUW DQG W WP LF EDUUHY/

e 0\W $@QGLIHRXV SHRS®! UHFHLYH | UHH XQLYHUMW HGXFDARQ
) DRW2 Q® VRP HUHFHYH IXQGIQI DQG P DQ\ GR QRWI HWILODQADOVXSSRUN
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,Q UHFHOW HDL/ &DQDGD KDV VNHQ MSV VRZ DUG UIHFRQAIDARQ LOFXGIQJ WH Z RINRI WH 7UX\W DQG

5 HARQAIDWRQ &RP P MRQ , QGLI HQRXVDQG P P LI LDQAFRP P XQIMHV DUH ILQGIQI QHZ Z D\ VVRR FRQQHFW

VKDUH WRUHV DQG EXIES XQGHUAMBQGIQ) / HDUIQI DERXWQGLI HORXV KIMRU DQG FX®XUH SDUARSDWQ) 1Q
HYHQW @\H 2 LDQI HBKILW D\ DQG VXSSRUAM , QGLI HQRXV LOMDWYHY DUH [P SRUBQUWMMSY VRZ DUG UHVSHRW
DG LOFAMRQ

0$18289(5: ($7+(5

9 DOFRXYHUKDV WH P IGBHW XRXDWRQ Rl WP SHUDVUH FRP SDUHG VR WH UHWARI &DQDGD 5DIQ LVARP P RQ
1Q 9 DQFRXYHU HVSHAD@ GXUQJ WH 1D@P ROWY EHVX HHQ 6HSWIP EHUVR ' HAHP EHUDQG VSUCQJ 1LRP
0 DK WR $SUO

9DQFRXYHULY RQH RI &DQDGDVP RAMIDIQ. AV
7KLV KDV HDUQHG WH AW WH QIENQDP H 5 DLOFRXYHU

<RX Z LQILQG WDVW/XP P HULQ 9 DOFRXYHULY SDUAFX@UD ®RYHD : HDH AN VR LHFHYH DVRQRI VXQWKIOH
DQGZDWP Z HOWHUWDWDWAP HV JRHVXS VR GHJ UHHV &HOIXV <RX FDQ EHWIKDWRXUEHDFKHY DUH
SDANHG

I VRX ®RYH Z DIMUVSRUN VXP P HUAP H FDQ@Y | RUS®IQW RI GD\ VEDWIQJ 1Q WKH VXQWKIOQH RQ RXUP XONMGH
Rl EHDRKHY DURXQG WH AW

VWA IQI GU LV RXUSUH HIHOPFH WHHDUIHRYHU — KINQJ WDLOY DQG ELNH LRXWAV WILRXJ KRXWD HAR
9 DQFRXYHUDQG WH VXURXQGIQJ DUHD

,QWHZ LOMUP RQIKV Z I WP SHIDWUHVVRP HAP HVGLRSSIQI VR GHI UHHV &HIIXV Z LOWMUVSRUN VXFK
DVWNLQJ DQG VORZ ERDUGLQI DLH SRSXMUDPWYMEY WDW RX FDQ SDWENH 1Q 7KHUH DUH DOR VHYHUDAQGRRU
DQG RXVERRUMNDAQJ UQNV Z KHIH\ RX FDQ UHOWD SDIURI VNDWAV DQG HQIWR\ LEH VNDWQJ
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+RZ HDUW WKRX@, DULYH DWWKH DUBRUNM RUP \ 1@ KW
$ULYH DWIMH DLSRUAHDUWD  1GHD@ DAWBDVWAE R KRXW/ EHIRUH GRP HVWMF | @ KW DQG DAGDVNMIUHH KRXW/

EH RUH LOMUQDARQDA @ KW 3MQQLQJ DQG X} LQJ DYDIME® WDYHOMAK FDQ KHS VWHDP @H\ RXUNRXLOH
9IMVIKH <95 7IDYHCBMQQIQJ SDIH IRUP RUHIQIRLP DMRQ

: KHUH FDQ, 119G | @ KWGHSDUAUH DQG DULYDOAP HV'
<RX FDQ 1 1QG GHSDUXUH DQG DULYDOAP HV I RUI@ KW RQ WH <95 Z HEVW 61P S® QDYL) DW VR WH
' HSDUMXUHV RU $ULYDY SDJHVR YIHZ UHDOWP H XSGDWAV | RUI @I KW GHSDUAQJ [URP RUDULYIQJ DWK95

$GEMRQDO@ WH 2 SHIDWRQDGE QDSWVKRWSURYLIGH DFFHW VR WKH OWAGDV) DQG RSHIDWRQDCSHU RUP DQFH DW
<95 WURXJK D @QvH GDWKERDUG

+RZ GR, WDYHO/R DQGILRP <95"

<95 RIIHW D YDUHW Rl FRQYHQHQWADQVSRUMARQ RSMRQV LOFOXGIQI VKXWBN VB 1Y UGHVKDUH VHEH
DQG WH &DQDGD/ IOH 9 IMWKH WDQUSRUAMRQ SDJ HIRUP RUH GHVBLY DQG VR SMQ\ RXUNRXUDH

+RZ FDQ, P DNHIWR P \ JDVWP RUH TXLFNO"

e 3DWHQIHU-RXUQH 7RRO 7KH 3DWHQI HU-RXUDH VRRORXWIQHVVMS E\ VMS J XIGHV VR QDYL] DWW WH
DILBRUN<RX FDQ DAFHW IVE\ 11QGIQJ \ RXUGHSDUAQ] 1@ KWQIRUP DARQ RQ <95 V GHSDUMUHV SDJ H DQG
FORNQI 9LHZ <RXU-RXUOH

e 0 RELBI3DWSRUMRQWRO 0 3& IVDQHZ DSS ILRP 86 &9 WDWDARZ VVWDYHBLY VR VXEP LW
LOIRUP DWRQ GLJ M@ SURUVR P RYIQJ WILRXJ K WH ERUBHUSIRAHW KHSBIQI VSHHG XS WH GHSDUMXUHV
H SHUHQPH ILRP <95 |RUWRVHWDYH@QJ VR WH S 6 ) RUIQIRLP DARQ RQKRZ IMZ RUNV SGDVH YIMVWKLY
@N 7KHO 3& DSS FDQ EH GRZ QBRDGHG |RUILHH ILRP WH $SS®! $SS 6VRUH DQG* RRJ B 3@\

e $ULYHEDQ )RUWRVHDUIMQJ [LRP DQ IQMUDDMRQDOGHODMRQ \ RX FDQ XVHWH $ULYHES 1 DSS \R
VXEP IMDQ DGYDQFH GHFOUDMRQ VR VDYH WP HDV\ RX FBDUSXWRP VP P LJUDMRQ 0 RUHLQIRWP DARQ
DERXWS UIYH&$ 1 FDQ EH I RXQG KHUH

0\ XJIJDIHIVARWV: KRGR, FRQVDFW
) RURW\RUGHD\ HG FKHANHG XXJ JDJH DV Z HGDV IWP V GIRQERDUG \ RXUDILRDIWA RX P XVWFRQUIFW RXU

DLUIOH GILHARD $LLOOH FRQVPNQI RLP DVMRQ LV DYDIDE®! RQ WH $LUIDHV DQG' HAQDWRQV SDI H

: KDWI , QHHG P RELOW DWIWIDQFH RUKDYH D VHUYLFH DQLP DO
) RULQIRWP DWRQ DERXWDFFHWIELON VHUYLFHY DQG | DR@AHV DW95  SGDVH IMWDFRHWIELDON SDIH

, AWDQ WP DWK95 @ KHUHFDQ, 1LQG VKH GRWDQG | RXQG'

<95 V/ RWMDQG ) RXQG IVIQWH S8 6 ' HSDUMUHV 7HP LODCRQ/ HYHO DRRWILRP FKHAN 1Q FRXQMUQXP EHU
MLV RSHQ I LRP R GDI® 3GDVHFRP SGMW WHIRWP RQ/ RWDQG ) RXQG SDIHIRUDQ. BW

DQG |RXQG IMP VILRP Z IMIQ WH DILERUAMLP LQD® DQG WH Z I@EH LQRXFK Z WK \ RX LL WH GFDWA\ RXU

WP

: KDV RSHQ DVWIKH DLLBRUN/
) RUWH OWAMAIQI RIP DARQ RQ WH KRXU/ Rl RSHUDARQ | RUVHUYLFH SLRYIGHWY LIQFOXGLQ) VKRSV GIQIQ)
RSWRQV DQG RWHUVHUMEHY SGDVH YMWBKRS ' LOH DQG 6HUYIFHV SDIH

, KDYHP RUH TXHWIRQV Z KR FDQ, DWN'
) RUIXUMHUDWIMROQAH SGDVH FRQWIRNWK95 FXWWRP HUVHWYIEH WIDP  DW RUHP DICDW

PXARP HIFD@HOWHE \ YUFD




+2'2,7%/. 72 $9%2870 <678' <3(50,7"

$Ws B DQGHUER@UH Z H SLRYIGH | UHH 5 HI XOWG , QMUODWRQDOEVMGHQW, P P LI IDARQVSGYMRU 5,6,$
VHUYLEHV VIR D@FXULHQADQG | XWKUH WXGHQW 2 XUPHUMLHG 5,6, $V FDQ KHS DQVZ HUDQ. TXHVMRQV LHDWG \R
WXG\ SHLP IWDQG P RWH

C(17,),8%7,21 %%,

TKHY%&," YIWK &RAP EID , GHOMNIFDWRQ &DUG LV DQ RITIADCBKRWR " DAXHG E\ WH J RYHUP HQWRI %4 MK

&ROXP EID I \ RX UH DQ LQMUDDMRQDOMGHNQ %6& DQG \ RX GRQWKDYH D GUYHUWV TFHQWH WH %, VD
JUDARSMRQ R KDYH DQRIIIADARWP R IGHQAIIFDWRQ

7KLV FDUG LV SLRYIGHG E\ WH , QUXUDQFH &RIBRUDMRQ Rl 94K &ROP EID ,&%& DQG LV DYDLDE®! R DD
UHMGHOW Rl WH SURVIQFH LOFOXGIQ) LOMUDDARQDOAMGHQWV Z KR QHHG D J RYHUQP HOWMWXHG

7TKH%&,' FDQEHXVHG |RUD YDUHW RI SXIBRVHV VXFK DV

e 3LRYIQU \ RXUILGHOWN Z KHQ RSHQIQJ D EDQN DFFRXQW

e OHUI QI \ RXUDJ H I RUDPAYMEHV RUJ RIQI VR DI H UHVIMPWG HYHQW
o $AHWQI YDURXVVHYYIFHVZ KHHDQ,' LVHTXIWHG

<RX FDQDSSO® IRUD Y&, L\RXWH \ HDUWRURGHU DQG IWZ L@ HDWILH\ RXUSKRWR QDP H DQG GDWRI
ELUM ,\W/ D FRQYHQIHQWDOMQDAWYH UL \ RX GRQWKDYH D GUYHUV TFHQWH EXWQHHG DQRIIIFADQ'  IRUGD VR GD\
DPAYMEV 7R JHW RXU%E,'  \ RX @QHHG VR DSSO 1Q SHUWRQ DWDQ , &%& CUYHUTFHOMQJ RIILIFH DQG SLRYIGH
SLRRI Rl \ RXUIGHQWA DQG UHMGHQAH LQ %4IMWK &ROXP ELD 7R ERRN DQ DSSRIQW HOWRMRZ WH TN

62 &%/ ,1685%1&( 180 %5

7KHGRADQQUXWDQFH1 XP EHU 6,1 LVDXQTXH GLJIMOXP EHUMXHG E\ WH* RYHUDP HOWRI &DQDGD $V

DQ LOMODARQDOAGHOWQ &DQDGD \ RX P D\ QHHG D 6,1 |RUD YDUHW RI LHDVRQV VXK DV

e : RINQJ LQ&DQDGD , I \ RX SOQ VR Z RUN SDUMMP H Z KIBI WXG\ LQI RUZ DQWR DSS® IRUD FR RS
SOFHP HOWRUIQMUDKIS \ RX Z L@OHHG D6, 1

e )L VB HV ,1 \ RX HDUQ LOFRP HIQ&DQDGD \ RX Z LGQHHG D 6,1 VR I LB VB HV

o $AHWQI JRYHUOP HQAWHIMEHY <RXUG,1 LV UHTXILHG | RUYDURXV VHIYFHV LOFOXGIQI RSHQIQI D EDQN
DFFRXQWDSSOLQ) | RUPHWLQ EHQH W DQG DFFHWIQJ RWKHUJ RYHUQP HQWSLRI LDP V/

+RZ VR$SSO IRUDG,1

<RX FDQDSS® IRUD6,1 RQIH E\ P DIORULQ SHWRQ DD 6HUYFH &DQDGD &HOWH 7R DSS® \ RX @OHHG \R
SURYIGH

o <RXUMMG SHWP IMRUZ RINSHP IWIL DSSTEDEG

o <RXUSDWSRUARUWDYHOGRFXP HQW

e 3LRRI Rl \ RXUGU DOAMWVIQ&DQDGD HJ  \ RXUSHP W

o <RXUDULYDOGHSDUMWH IRWPP RURWHUGRFXP HOW Ll LHTXILHG




6DIHW 7LSVIRU<RXUSG, 1

<RXU6,1 1V D VHQVMYH SIHFH Rl SHWRQDAQIRWP DARQ DQG MW/ P SRUBQWIR NHHS IVWDI H VR DYRIG LGHQWA/

WHVDQG ILDXG + HH DUHVRP H VDI HW W8V

e . HHS\RXU6,1 FRQIGHOMWDO2 QO VKDH\ RXUB,1 Z KHQ QHFHWDU  VXFK DVZ IMK \ RXUHP S®\ HU |RUV
SXUSRVHV RUVR DFFHW J RYHUDP HOWHUYIEHY ' R QRWADLL W IV \ RX XQBMW/\ RX QHHG IMIRUD VSHALLE
SXUSRWH

e BVRWH\RXUB,1 VHEXUHD $YRIGNHHSIQI \ RXU6,1 FDUG LQ\ RXUZ DBMRUSXUH , QUMDG WRUH IWIQ D
\DIH SOFH DAKRP H @\H D ®FNHG GLDZ HURUD VHEXUH | LB

o 94 FDXVRXVZ KHQ XVIQJ \ RXU6,1 RQEOH 2 QO HOWU\ RXU6,1 RQVHRXIH WXVMG Z HEMWAV %H Z DU
Rl SKIVKLQJ HP DLOY RUSKRQH FDQ@ DWNLQJ | RU\ RXU6, 1 DQG QHYHUJ LYH RXW RXU6,1 YLD HP DIORU
VW WP HWDJ HV

e SHSRUMRVRUMRGQ6,1 I\ RXU6,1 FDUG IV BRMRUMRGQ UHSRUAMP P HGDWO VR 6HUYLEH &DQDGD
<RX FDQ DOR P RQMRU\ RXUFLHGIMLHSRUN VR HQVXUH QR RQH LV XMQJ \ RXUSG, 1 1RUI UDXGXBIQADPAYMEY

e ' RQRWKDH\ RXU6,1 RQVRADCP HGD 1 HYHUSRWIRUWKDUH\ RXU6B,1 RQVRADCP HGD SOAWRP V WD

RIXADCSDUARI \ RXUSHWRQDAGHQWN DQG WKDUQJ MFDQ BDGWR P LVXWH

021(<$1" %$1.,1*

&DQDGIDQ 0 RQH\

7KHP RQH XVHG 1Q &DQDGD LV \WH &DQDGIDQ GRMU  GREU
KDV FHQW d 0 RQH LVDOR FDMIG FDVK &DWK LV FRIQV

DQG ELQ %@ SDSHUP RQH  DUH DQG

&DQDGD XVHV  NQGVRI FRIQV

0 DQ' SUFHY VWMOIOFXGH FHOW 1Q WH SUFH IRUH DP S®
JAVRX SDL IQ FDWK WRUHV Z L@ LIRXQG XS RU LIRXQG

GRZ Q VR WH QHDUHW FHQW 7KLY LV EHFDXVH WHH IV QR
FHOWFRIQ

23(1,1* $ %$1. $&8&2817

<RX FDQ RSHQ DQ DAFRXQUWDVD EDQN FLHGIVKQIRQ RUMWKWW
FRP SDQ\ * HAIQIRWP DARQ DERXWGLLI HIHQWEDQN DFFRXQW DQG
GLLIHHQWARP SDQIHV EH RUH\ RX FKRRVH

) LOG RXWDERXVWIMH NQGV RI DFFRXQW DQG Z KDVWKH | HHV DUH

6RP HMP HV \ RX FDQ EH FKDU HG Z KHQ\ RX SXWQ GHSRVW P RYH
WDQVMHU RUVBNH RXWZ IMGLDZ \ RXUP RQH 6RP H DFFRXQW SD\
IOMHMRQ WH P RQH 1O\ RXUDAFRXQW $WN TXHWMRQV DERXW
EDQNQU | HHV DQG LOMHALDMY




7\ SHVRI DFFRXQW

o &KHTXLQJ DFFRXQW $ FKHTXIQJ DFFRXQWBMW\ RX X\VH D VSHADOSIHAH RI SDSHU FKHTXH R SD\
VRP HRQH 0 RW\&DQDGIDQV GR QRWZ UM FKHTXHV DQ\ P RUH 0 RWA&DQDGIDQV XVH RQEDH EDQNQU DQG
GHEMFDLGV | RUHYHU GD\ WDQVDPRQV DQG SXURKDVHV BRP H FKHTXLQJ DFFRXQW FKDU HP ROWK®
VHFH |HHV 6RP HFKDU H | RUGLL HHQWADQVDRRQY 0 RVAFKHTXIQJ DFFRXQW GR QRASD: [OWUHVW
e 6DYLQJVDFFRXQW $@/DYIQIVDFFRXQW SD\ IQMUHWY LT HIHQWEDQNV J LYH GLL HIHQAIQWAHVALDMY
0 RWWDYIQI V DFFRXQW GR QRADERZ \ RX VR Z UM FKHTXHV 0 21 (< $1' %$1.,1* %MK &RXP ELD
1 HZ FRP HW/ * XIGHWR 5HVRXUFHV DQG BHUYIFHV  &KHTXIQ) VDYIQIV DFFRXQW 7KHVH DFFRXQW SD\

LOMHW<RX FDQ DOR Z UW FKHTXHV ' LI HIHQWEDQINV KDYH GLLI HUHQW HHV DQG LOWUHVALDWAY

%HRUHP DNQU D GHAMRQ EH VXUH VR UAVHDURK WH GLLI HIHQWDFFRXQW DYDIDE®! 6RP H EDQNV RIHUVSHADO
SURP RURQV | RULQMLODARQDOWMGHOW VR MW/ D J RRG LGHD VR J DIKHUD@WH QHFHWOU LQIRWP DARQ

75$163257%7,21

7KH 9 DQFRXYHUMDQVIMIA VMP  NQRZ Q DV 7LDQV LON
VD JUHDWZ D\ IRU\ RX VR TXLEND 1DP LIDU} H\ RXUHD
Z W JHMQI DUIRXQG WH AW <RX FDQ XVH WH

6N 7UDLQ DQG YDURXV EXV @HV VR J HWR Z KHIH\ RX
QHHGWRJR

$ JUHDWDSS \R GRZ QBRDG WDWZ RX@ KHS QDYLI DM
WHW WP LV WH 7IDQVION 3KRQHS$SS 7KHDSS
DARZ VV\ RX VR FKHAN VAKHGX®NV DQG SOQ\ RXULRXWM
$OMUODWYHD \ RX FDQ DOR X\VH* RRI®I0 DSVRU
$SS®I0 DSVVR BRRNXS Z KHUH\ RX QHHG R JR

75%$16/,1.

7KH 6N 7UDIQ FROMW Rl WUHH P DIQ @HV WH ([ SR/ LOH WHO LGQIXP / IQH DQG WH &DQDGD/ LOH 7KH
([ SR/ LQH WH RGHWDQG GQJ HVADDH Rl WH WUHH 6N 7UDIQ GHYV FRQQHPW 6XULH VR 96KUQDDE\ DQG
GRZ QRZ Q 9DQFRXYHU

$VDQ $ ®f DQGHUERTY H WXGHAMMH ( [ SR/ LOH VKRX@ EHWH P RWIDP IIDUVR \ RX DV ERW FDP SX\VHV
DUH FRQQOHAMG E\ WH ([ SR/ LOH 7KH QH WIDH VR EH DGGHG VR WKH 6N\ 7WDIQ WV MP LVWH O LaBiQIXP / LOH
1Q © W WH DGGIMRQ Rl WH ( YHW UHHQ ( [ WMRQ LQ WLV GH FRQQHAW &RTXIMDP  DQG 1 RUM
%X UDDE\ VR 9 DQFRXYHU

/ DWM® WH &DQDGD/ LQH Z DV DGGHG 1Q Z KIFK SURYIGHV GILHPADFRHW VR WH 9 DOFRXYHU, QMLODARQDO
$ILBRUN<95 DQG SDUNVRI 5IFKP RQGIRP GRZ QIRZ Q 9DQFRXYHU ) RUWRVH MWWDULYIQU 1Q 9 DQFRXYHU
WH &DQDGD/ LOHP D EHWH I LUMH SHUHQPHWH KDYH Z KHQ VBNQJ SXEQE WDQVSRUBMRQ

6N\ 7LDIQ 0 DS DQG ) DUHV

2 QHLP SRUBQUWKIQ] VR QRW DERXVWKH 7UDQV/ LON1DUHMV VMP LV WDW RX SD\ E\ WH QXP EHURI ] RQHV
WDYHDBIG 0 HAR 9DQFRXYHULY VS@AIQR 1 DLH] RQHV DQG WH | DUH\ RX SD\ GHSHQGVRQKRZ P DQ\ ] RQHV
\ RX FLRW GXUQJ \ RXUWIS




9lHZ WH) X@D DS

1\ RX WDYHCRYHUWH Z HHNHQGV DQG KRIGD\ VRUZ HNGD\ VDIWLU -~ SP \ RXUHQWH WIS L FROMGHUHG DV
JRQH 7KHVH DUH YHU XVH XOMIQI VR NHHS LQP 1QG UL \ RX Z DQWR VDYH P RQH

7WDQV LONRIIHW/ D | DUH VAP DVRURQ WHIUZ HEVIWA VR \ RX FDQ GRXE®I FKHINKRZ P XFK \ RXUWS Z LaFRW
EHRWH\ RX JR <RX FDQ SD\ IRU\ RXUWIS XMQJ DQ\ Rl WH WENHWYHQGIQU P DFKLOHV GRFDWIG DADQ,

6N 7UDIQ 6HDYXV DQG: HWERDVA( [ SUHW WIMRQ RURQ EXVHV <RX FDQ DOR XVH\ RXU&RP SDW &DUG RU
FHURIQ IRWP VRI FROBPVBY FDLG SD\ P HOW. HHS LQ P 1OG WDW RX FDQQRWSXURKDVH D GD\ SDW RQ EXVHV

&2 0 3%$66 &$5' 6

, QARGXPHG VR 0 HAR 9 DQFRXYHULQ DQG IX® P SGP HOMG 1Q WH &RP SDW &DUG LV D WDQMW
FDUG WDWBMW SHRS®! TXLEND VBS LOVR | DLH J DWWV BFDWAG LQ 6N\ 7UDIQ DQG 6HDYXV WIMRQV RU&RP SDW
&DUG LHDGHW RQ EXVHV

<RX FDQ RKHAN\ RXUEDDOQRH DQG DGG YDOXH VR \ RXU&RP SDW &DUG WLRXJ K WH &RP SDW &DIUG Z HEMWM RU
D VWANHWYHQGIQJ P DRKIOQH <RX FDQ VHWKS \ RXUFDUG VR DXVRP DWFD@ UHRDG YDXH Z KHQ WH WRUHG YDOXH
RQWH FDUG GLIRSVEHRZ D AHUMQ WWHWKR@ RQ WH Z HEMWM

) RUWMRWH Z KR | LHT XHQWD XVH SXETF WDQVSRUAMMRQ VR WDYHOP RQWO SDWHV DUH DOR DYDIDE®! |RU
SXUKDWH / RRNIQJ IRUDGD\ WIS RSWRQ' ' D\ SDWHV FDQ DR EH SXURKDVHG DQG ®RDGHG RQWR \ RXU
&RP SDW&DUWG IIRP WH Z HEMW RUDWD WANHWP DRKILOH

$GEMRQD® XVQJ D &RP SDW &DUG VR WDYHCDURXQG 9 DQFRXYHULY FKHDSHUWDQ XMQUI FDVK RURWHU
IRWP VRl FRQWABI/ SD\ P HOWMMVR P D[ IP [ H\ RXUVDYIQIVE\ JHWMQJ \ RXURZ Q &RP SDW &DUG | LRP

&RP SDW &DUG YHQGIQJ P DRKIQHY GRFDWG LQ 6N\ 7WDIQ 6HDYAXVDQG : HARRDWA( [ SUMW WIMRQV RU\ RXU
@FDO RQGRQ' WXJV

) RUP RUH LQIRWP DVIRQ Z DVWK VIKH YIGHR ([ SARUH RXUVRFLDOFK DQOQHY

9DQFRXYHU 6N\WUDLQ <RXWEH , QWM LDP
. +RZ 7TRDQG 5LGLQJ 7LSV &RPSDVV &DUG, N WRU\ RRN




7$:, 895 /<)7

: HDOR QRZ KDYH UGH WKDUQJ VHIYLFHV VXFK DV/ \ I\DYDIODE®! 1Q 9 DQFRXYHU DV'Z HODV YDURXV W L
FRP SDQHV . HHS LQP QG WHVH WQG VR EHWH P RAH SHOMYH P HIKRGV R WDQVSRUMMRQ DQG WWKH FRVW
P D YDU GXUQJ GlLIHHQMP HVRI WHGD\ EDVHG RQ GMBQRH DQG GHP DQG

$®f DQGHUERMY H FDP SXVHV DUH GRFDWIG FHQADOR D YDUHW Rl SXEQE WDQVSRUARSVRQV

+286,1%

) LOGIQJ DFRP |RUBE®! DQG VDIH SOFH VR @YH LV DQ IP SRUBQASDUARI \ RXUH SHUHQRH DV B DQGHU
&R@UH 9DQFRXYHURIIHW D YDUHW Rl KRXVIQJ RSWRQV VR VXIWGL I HIHQWEXGJ HW DQG @ HVWGN %H®RZ DUH
NH KRXMQJ FKRIFHV DQG IP SRUBQWASY VR KHES \ RX QDYLI DWA WH UHQWCP DUNHW

211 &DP SXV+RXMQJ * ( &/ IMQJ

) RUMMGHOW BRNQJ |RUIX@ I XUMKHG P RYH LQ UHDG\ DFFRP P RGDARQV * (& / IYIQU RI1HY/ FRQYHQIHQW
KRXMQJ Z IW

o 3UYDW DQG VKDUHG DSDUR HQW Z W e QWXIWMOXQGY NWKHQDSSIDQFHV DQG
I XUQWMUH LOFOXGHG VMG VSDFH

e SWDAHV Z DWU HBPMAW : L)L LOFOXGHG . VHEXUW VHRXUIHHQWE DQG FRP P RQ
1Q UHQW DUHDV | RUMXGHQW

S HWQJ 1Q 9 DOFRXYHU

9DQFRXYHUKDV D FRP SHWAYH UHQWCP DUNHWAVR WA RXUKRXVQJ VHDURK HDUD &RP P RQ LHQWO
SOWRP V IQFOXCGH

e /LYUHQW e ) DFHERRNO DUNHVBOFH e =XPSHU ¢ &DIVOW e 5SHORYFD

+RP HMD\ /LYHZ IW D/ RFDO DP 1O

+RP HW\ V SLRYIGH LOMUDARQDOMKGHQW Z W DKRP HDZ D\ ILRP KRP H / IYIQJ Z W D &DQDGIDQ I DP LO®
DARZ VV\ RX VR H SHUHQFH GRFDCRX@OXH Z KIBI KDYIQJ D VXSSRUAYH HQYLLRQP HOQW9DQP DWW &RQUX®AMQJ DQG
7UDYHCDQG / HDLD , QMUFKDQI H RITHUKRP HA, RSWRQV Z W

e $ SUYDW | XUIWKHG LRRP
e 2 SWRQDCP HDGEMQV P HDQ SHUGD\

e $ ZHBRP QI DQGVDIH@MQJ HQYILRQP HQW
o $LBRUASIENXS VHUYIFHV | RUS B DQGHUSRMU H WXGHQW

Il 3 YHWDIH5HQDORRWLQ 0 HWR 9 DQFRXYHU 2 FVREHU

| RFDARQ %HGLRRP $SDUP HQW %HGLRRP $ SDU/P HQW
96X UQDE\

9 DQFRXYHU




03257$177,36)255(17,1*

6VIDUM RXUVHDUFK HDUD  + RXMQJ | L@ XS TXLEND

%H FDXVIRXV Rl LHQVDOWDP V1 HYHUVHQG P RQH
EHRWH YIHZ 1QJ D XQWQ SHIRQ

8 QGHUAMDQG\ RXUGIDVH  5HDG LHQWCDI UHHP HQW
FDUH X@ EH RUH W QQJ

&KHFN VUDQVSRUMVIRQ DFFHW  ( QUXUH\ RXUKRP H
IV FRVH VR WDQUW

YXGI HAZ IVHO  &ROVGHUUHQWXWDAHY DQG RWHU
H SHOWHV

7HQDOWE LI KW DQG 6XSSRUN

$V D WIQDQWQ %MK &ROP EID \ RX DUH SLRWIRMG XQGHUWH 5 HMGHQWDOTHQDOR $FW. QRZ \ RXUUJKW
LFXGQ

<RXUDQGERUG P X\WELRYIGH D VDI H DQG QYDE®! KRP H
<RXUVHRXUW GHSRVIWP X\VWEH UHVLDHG XQBM/ WHUHV GDP DI H
5 HQAQFUHDVHY P XVWRERZ B DQJ XIGHIHY

<RXUDGQGERUG FDQORWHYLEW RX Z IMKRXWSLRSHUQRWEH

) RUP RUH LQIRWP DMRQ IMWIMH * RYHUQP HQWRI %& V 7HQDOR 5LJKW3DJIH

) RUDGGIMRQDCKRXMQI VXSSRUNVFRQPNKRXVIQJ # DB DQGHUFR@ H FD RUYIMVRXUB\MGHQW
+ RXMQJ 6HUYIFHV3DIH











































